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KOOPJIUHALUSA
VkpynHeHHas rpynia HanpasJieHuii 38.00.00 DxoHOMHKa W yHIpaBlieHHe
IO/ArOTOBKH
[Iporpamma BbicLIero 00pa3oBaHus [Iporpamma marucTparypbl
Hanpasienue noaroToBKu 38.04.02 MeneukmeHT
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PaGouast nporpamma ancimmnmmin «Yupasiaenne KoupIHKTAMI 1 JIOTHCTHIECKas
Roopammamms» Juis obyvaiommxes 1o Hanpasiaenmio noarotopks 38.04.02 Menemrmerrt
(Maruerepekas  niporpamwa: WUnterpuposannas  sorucrika) coctaBieHa Ha  OCHOBAHMH
DenepansHoro rocyaapersentoro  obpasopateibHoro cramapra Boictiero o0pasoBaHus
MATHCTPaTypa no HanpasacHHIo NoArotoBkH 38.04.02 MetemkMenT. YTBEPIKACHHOTO MPHKA30M
Munnerepersa Haykn u Bhiciiero obpasosanms Poccuiickoii Mestepattinn o1 «12» asrycra 2020
r. Ne 952, Topsaka opramsamn w ocyuectTnicHus o0pazopatesbHOi JIEATENLHOCTH 110
obpa3oBaTeIbHbIM fporpamMmam - Bbictiero  ofpasosanua  — nporpamMvam  Gakanaspuara,
TpOrpamMMam — crieitnannTera,  niporpaMvam MarucTpaTtypbl,  yTBEPKIEHHOTO  MPHKA30M
MunucTepeTBa HayKu 1 BLicHIero obpazosanus Poceuiickoii Deaepatnn o1 06 anpens 2021 r. No
245 (¢ M3M. H J01.), B COOTBETCTBHH ¢ YUEOHBIM TIaHOM, YTBEpKACHHBIM YUEHBIM COBETOM
®I'BOY BO «JIonI"'V» s naGopa 2024 roga.

PazpaboTrunk:

npod. kadeapbl MaPKETHHTA 1 JIOrHCTHKH W T. B. U6parumxanuiosa

J-p 9KOH. HaYK, 10LEHT

PaGoyas nporpamma 0/100pena Ha 3acesannu kae/ipbi MApKETHHIA 1 JOTHCTHKH
IIporoxosn ot 26.03.2024 r. Ne 8a

3aBestyionuuii kadeapoii W T. B. U6parumxanuniosa
COTI'JTACOBAHO:

Jlekan sKxoHOMHYECKOro (pakyabTeTa 10. H. INonukos
28.03.2024 .

YyeOHO-MeTOAnYeCKas KOMUCCHS 9KOHOMHYECKOTO (baxynb're'ra.

[Tporokos ot 27.03.2024 1. Ne 7. {
[Ipeacenarens . H. Ctpenuna

PyKoBo/tHTelIb OCHOBHOI NMPO(ecCHOHAILHOI

00pazoBaTe/IbHOI 1POrpaMMbl, g
JI-p 9KOH. HayK, JOL. T. B. UOparumxanunosa

26.03.2024 r.




1. MECTO JUCHUILIVNHBI B CTPYKTYPE OBPA3OBATEJILHOM ITPOT'PAMMBI

1.1. TpeGoBanus K NpeaBapuTeIbHOI MOAr0TOBKe o0yuarommxces,
npeiecTByOLIHE U CONYTCTBYIOIIUE TUCHUILINHBI, HA KOTOPBIX OCHOBBIBAETCSl H3YUYeHHe
JAHHOM:

M3Yy4YeHHE JaHHOM JMCUMIUIMHBI OCHOBBIBAETCs Ha 0a3e MporpaMMbl OakaiaBpuaTta, T.e.
3HaHUHN ¥ YMEHHH, (POPMUPYEMBIX MPEIMISCTBYIOMUMH AUCHUILITUHAMA — « T€OpHsl JIOTUCTHKI,
«OCHOBBI YIIpaBJICHUS KaueCTBOM» (COMYTCTBYIOIIMMH JUCHUILUIMHAMU — «JlorucTuueckuit
MEHEKMEHT).

JAucuuminebl, KypcoBble padoThbl M NMPAKTHKH, JJIsi KOTOPHIX OCBOCHUE JTAHHOM
AUCHUILUINHBI HE00X0UMO KaK NpeAllecTBYoLee:

«KoprnopatuBnast noructuka», «Jloructuueckoe oOcCiIy X UBaHUE», «YTIpaBICHHE
JIOTUCTUYECKUMHU U3IEPKKAMN»; «YTIPaBICHUE JIOTUCTUYECKUMU PUCKAMU», TIPOU3BOJACTBEHHAS
MPaKTHKA! Hay4HO-UCCIIeI0BaTEIbCKas (paccpenoTodyeHHas); yueOHas MpaKTHKa
O3HAKOMUTEIbHAs; yueOHast MPaKTUKa: HAayYHO-UCCIeIoBaTeIbCcKas paboTa: mponu3BOACTBEHHAS
MpaKTUKA: MNPaKTHKa MO Npoduiro NpodeCcCHOHATBHOW IesTeNIbHOCTH, IMPOU3BOJICTBEHHAS
IPAKTHKA: IPEIAUILIOMHAS IPAKTUKA; BBITYCKHAs KBaTU(PUKAMOHHAs padoTa.

2. OIMCAHHUE JUCHUIIJIMHBI

2.1. O0mas xapakTepucTHKA

HaumeHoBaHue moka3aTens 3HaueHHE MOKa3aTes

HasBanue oO6pazoBaTebHON MPOrpaMMBbl 38.04.02 MeHeKMEHT
(Marucrepckas mporpaMMBsi:
WHTerpupoBaHHas JIOTHCTUKA)

Iudp 1 Ha3BaHHE B COOTBETCTBHUH C b1.B.0O/1.6 «YnpaBienne KoHPIUKTAMH U
y4eOHbIM IIJIAHOM JIOTHCTUYECKasl KOOPAUHALIMSD)

Yactp 00pa3zoBaTesIbHON NPOTpamMMBbl BapuaTuBHas yacTh: BbIOOp By3a
Kosn4ecTBo 3a4eTHBIX eAMHHMIL / BCETO 4acoB 3/108

2.2. Pacnipenesenue 4acoB 1o (popMaM U nepuoaam o0y4eHus

OO0111€€ KOJIMYECTBO YaCOB
o = CaMoOCTOS-
®opmMma 2| 3 o
> | 2 JeKiu- | jgabopa- | MpaKkTH- | TEIbHOM dopma
o0yueHus & S BCETO
59 OHHBIX | TOPHBIX | YeCKHX | paboThI + KOHTPOJIS
KOHTPOJTh
OvyHas 1 1 - - 34 74 108 3a4eT
3aouHas 1 1 - - 8 100 108 3a4eT

3. HEJM JUCHUITIJIMHBI

@opMHUpOBaHUE CUCTEMBI 3HAHUM, IPAKTUYECKUX YMEHUN U HABBIKOB I10 UCIIOJIL30BAHUIO
NPUHILIMIIOB, METOJOB M HWHCTPYMEHTOB YIPaBICHUA KOHQIMKTAMH U JIOTUCTHYECKOMN
KOOPJMHALIMK HA BCEX YPOBHAX JKOHOMUKH, B T. Y. B KOMIIAHUAX U HA IPEIIPUATUSAX.




4. KOMIIETEHIIMHX OBYYAIOIIEI'OCs, ®OPMUPYEMBIE B PE3YJIbTATE
OCBOEHHA KOMIIOHEHTA OBPA30OBATEJBLHOM NPOT'PAMMBI, X
NHAUKATOPBI U IINTAHUPYEMBIE PE3YJIbTATBI OBYUYEHUSA

4.1. KomneTeHINHA

[1K-2. CnnocobeH ynpaBisiTh A€ATEIbHOCTHIO M0 MPEAOCTABICHUIO IOTUCTUYECKUX YCIYT.
[1K-5. CrocoGeH KOHTPOJIMPOBATh PE3YIbTAThl JOTHCTUYECKON AEATEIBHOCTH B IIETIH

IIOCTaBOK.

4.2. UHauKaTopbl KOMIIETEHI U

IIpogeccuonanbuble HNuaukaropsl PesyabTarnl 00yyeHus
KOMIIeTCeHUH
K-2.1. MK-2.1.1. 3uaem nONMMTHKY KOMIIAaHMHM B 00JacTu
Opranunsyer KJIIMEHTCKOTO CepBHCa
IIPOLIECC IIK-2.1.2. 3naem OCHOBBI TPaHCIIOPTHO-
yIy4IICHUS JIOTUCTHYECKOH eI TeIIbHOCTH
K?:f;f?ﬂ?;iiﬁl;ﬂ MK-2.1.3. Ymeem ycraHaBnuBaTh TpeOOBaHUS

YCIIYT IO IEPEBO3KH
TPy30B B LIETIH

KJIMCHTOB K PE3YyJIbTaTy Ka4€CTBa IIEPECBO3KU U
PaHXHUPOBATh UX IO CTCIICHNU 3HAYUMOCTHU JJIs
KIINCHTOB

MTOCTABOK
MK-2.2.1. 3naem TOCTaHOBIEHUS, PACHOPSIKEHUS,
IIK-2. Cnocoben MPUKa3bl, METOUYECKUE U HOPMATHBHBIE MaTEPHAJIbI
YIIPABIATH [0 YIPABJICHUIO KAueCTBOM MPOIYKIUH, padoT
NIEATEIbHOCTHIO 10 (ycayr)
IPENOCTABICHUIO MK-2.2.2. 3naem MeToAWKH pacyeTa MoKa3aTeneit
JIOTUCTHYECKUX YCIIYT [K-2.2 3G GEKTUBHOCTH JIOTUCTUYECKOH ACSTENLHOCTH
- MK-2.2.3. 3uaem cmnocoObl OpraHU3alUK CIYXObI
[ToBbimiaer
<AYeCTEO JIOTUCTHKH
K-2.2.4. Ymeem paspabatsiBaTh TIJTaHBI
JIeSITEIIbHOCTH N
MEPOIIPHUSITUH 110 TOBBIINICHUIO KavyeCTBa OKa3aHUs
OpraHoB
JIOTUCTHYECKUX YCIIYT
YIpaBJICHUS
IK-2.2.5. Vmeem ynpaBnsaTh 3aKa3am, 3aracami,
JIOTUCTUYECKUMHU -
AHCTIOPTHPOBKOM CKJIaIMPOBaHUEM u
rporeccamu P pTHp 2 VH p
rpy301epepadoTKOH, YIAaKOBKOM, CEPBHCOM
MK-2.2.6. Ymeem NpUMEHATh METOJbl CHUCTEMHOTO
aHaym3a nHhopMaIuu
IIK-5.1. IIK-5.1.1. 3uaem cnocoObl OpraHM3alUl CIY>XObI
Kontpomupyer JIOTUCTHKHU
nokasarenu | IIK-5.1.2. 3naem w™eromukn pacdera moKazareien
s dexkTuBHOCTH 3G GhEKTUBHOCTH JIOTUCTUYCCKOM JACATEIbHOCTH
JIOTUCTHYECKUX IIK-5.1.3. VYmers paccUuThIBaTh  ONTHMAJIbHbIE
onepanun napamMeTphbl I(PPEKTUBHOCTH JIOTUCTUYECKOU
ITK-5. Cnocoben P PAMETP bd
COHTDOMIDOBATE JIeSITEIbHOCTH OPTaHu3alluu
TPOJHp IK-5.1.4. YmMmeer o0ecrnieunThb KOHTPOJIb
pesy/IbTaThl . 3(}(HEeKTUBHOCTH JOTUCTUYECKHUX ETIOYEK
JIOTUCTUYECKON
TIK-5.2. IIK-5.2.1. 3naem CIieUaIu3UpPOBaHHbIC
ACATCIILHOCTH 1 LICTIH I1oBbImIaCT I/IH(i)OpMaI_II/IOHHLIe CHUCTEMBI, IIporpaMMHOC
HOCTaBOK KAauecTBO obecreuenye 1 6a3bl JaHHBIX
nestensHoc | 1IK-5.2.2. 3naem cnocoObl opraHuzanuy  CiyOblI
TH OPTaHOB JIOTUCTHKHU
YIpaBJICHUA MK-5.2.3. Vmeem ynpaBusaTh 3aka3aMu, 3aracamu,
JIOTUCTUYECCKUMU TpchnopTHpOBKoﬁ, CKJIaIUpPOBaHHUEM u
npoueccamn rpy3onepepadoTKOH, YIaKOBKOM, CEPBHCOM
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MK-5.2.4. Ymeem pa3pabatbiBaTh TIJIaHbI
MEpOIPUATHIl 10 TOBBINICHUIO KayeCcTBA OKa3aHU
JIOTHCTUYECKUX YCIYT

5. IPOTPAMMA JUCHHUIIJIMHBI

Tembl

Kp aTKO€ COACPKAHUEC TEMBI

Conep:kareJbHbII
KOH()JIMKTOB M JIOTHCTHYECKOW KOOPAUHALIMH

Moay b 1. Teopernueckue 0CHOBBI MeK(PYHKIMOHAIbHBIX

Tema 1. Koopaunanus B
YIIPABJIEHYECKOU TEOPUHU

1.1. Koopaunamuss Kak oaHa W3 KIHOYEBBIX (QYHKIUN
yhpasieHus (KaTeropuil ynpaBJI€HYECKOW JESTENIbHOCTH) U
HE00XO0IMMOE YCIIOBUE IOCTHKEHHUS LeJIel OpraHu3aluu.

1.2.  CymHocte #  0COOGHHOCTH  KOOpAMHAIMH U
JIOTUCTUYECKON KOoOpAMHAIMK. Jloructuueckas KOOpAWHAIIMSL.
CBs3p koopauHauuu W uHTerpauuu. Craguu MHTErpaluud U
COOTBETCTBYIOIIME MM  OpraHU3aLMOHHBIE  CTPYKTYpPbI
yIOpaBiIeHUS] JIOTUCTUYECKON JedaTenbHocThio. OnpeneneHue
JIOTUCTUYECKON KOOPJMHAIMH.

Tema 2.
Mex]yHKIIMOHATIbHBIE
KOH(JIMKTHI TPH
YIIpaBICHUN
MaTepHaTbHBIMU IIOTOKAMHU

2.1. Tlonsatue xoHdumkra. JlnHamuka koHduukra. [loHsATHE
KOH(MIMKTHOM CUTYaIIUH.

2.2. CocraBnstoniue KOHPINKTHOW CHUTyalnuu (y4aCTHUKH,
00BEKT, IPEIMET, MUKPO- U MaKpOCpe/ia OpraHu3allum).

2.3. [IpyunHbI BO3HUKHOBEHHS KOH(IMKTHBIX CUTYaIlil HA
MexX(PYHKIIMOHATILHOM YPOBHE.

2.4. Knaccudukanus Mexx(yHKIMOHATBHBIX KOHPIUKTOB.
2.5. Bnusinue MexyHKIIMOHATIBHBIX KOH(PIUKTOB B cdepe
JOTHCTUKHU Ha 3PPEKTUBHOCTD AESATEILHOCTH OPraHU3alNH.
2.6. OcHOBHBIE MPENATCTBUS HA MyTH () (HEKTUBHOTO
B3aMMOJICHCTBHSI CMEKHBIX CITYXkO.

Tema 3. Mexanusm
MeX(PYHKIIMOHATBHON
KOOPJAWHALIMM YIIPaBICHUS
MaTepUaTbHBIMH MTOTOKAMHU

3.1.  MexaHusMbl  MeX(QYHKIMOHAIBHOW  KOOPIUHALUH.
MexdyHKIIOHATbHAS " MEKOpTaHU3alMOHHAS
JIOTUCTUYECKAas KOOPAUHALIMSL.

3.2.  ®@akrtopsl, 0OYCIOBIHUBAIOIINE
MeX()YHKIIMOHAIBHOW KOOPINHAIHH.

3.3. Cnenuanu3upoBaHHbIE CTPYKTYpPHI
MaTepHaIbHBIMU PECYPCaMHU.

noTpeOHOCTh B

JUISL  YIIPaBJICHUS

Conep:xarejbHbIN
KOH(JIMKTaMHU B c(pepe JOTHCTHKHU

MOAYJIb 2. YnipaBJieHue Me:K(PyHKIIHOHAJIbHBIMU

Tema 4. YnpaBnenue
MEX()YHKIIMOHAIBHBIMU
KoH(MKTaMu B chepe
ITOTMCTUKU

4.1. IlonsTue ynpaBiaeHus KOH(DIUKTaMU.

4.2. CooTHomeHne MeX(PYHKIIMOHAIBHOW KOOPAUHAILIMY U
yTpaBJIeHUs] KOH(OIUKTaMHU.

4.3. Crioco0bl npeoTBpalleHus: MeK(YHKIIMOHATIBHBIX
KOHQMKTOB. CTpaTerny MOBEJCHHS ONMTOHEHTOB B
KOHGIUKTHOM cutyanuu («cetka» Tomaca Kuiamenna).
4.4. dakTopsl, BIUSIONINE HA BBIOOP CTPATETUH.

4.5. Ctpareruu noBeJeHHUs «TPETbel CTOPOHBD) B
KOH(JIMKTHON CHTYaIlnH.

4.6. Poib ciry>x0BI JIOTUCTUKH B yTIPaBICHUH
MeX(PYHKIIMOHAIbHBIMU KOH(MIMKTaMHU.




Tema 5. Ctpareruu 5.1. CTpyKTypHBIE U MEXINYHOCTHBIE METO/IBI Pa3peILICHUs
MOBEJCHUS B KOH(QJIUKTHBIX OpraHU3alIOHHBIX KOH(IUKTOB.
CUTYaLUAX 5.2. CtpaTteruu noBeeHUs ONMOHEHTOB B KOH(DIMKTHOMH

curyanuu («cetka» Tomaca- KuimMeHnHa).

5.3. CrpaTeruu noBeieHUsl KTPETHEN CTOPOHBI» B
KOH(JIMKTHON CUTYyallUH.

5.4. Ponb cnyObl JIOTUCTUKU B YIIPABICHUU
MeX()YHKIMOHAIBHBIMUA KOH(PIUKTAMH.

Tema 6. YripaBnenue 6.1. OcHOBHBIE HJEU MNPOLECCHOTO ympabieHus. Ilonarue
TOTUCTHYECKUMH OM3HEC- JOTHCTUYECKOT0 OM3HEeC-TIpoIecca.
[poleccamMu Kak crocoo 6.2. Jloructuueckue OH3HEC-TPOIIECCHl HA CTPATETHYECKOM,
YMEHBILICHUS TaKTUYECKOM M OMNEPATUBHOM YPOBHSAX NPHUHATHS PEIICHUMN.
MHTECHCUBHOCTHU OcHOBHbIE MPUHIUIIBI TPOLIECCHOTO YIPaBICHUS.
MEXK(PYHKITHOHATBHBIX 6.3. [IpaBuna pacrpeaenenus MTOJTHOMOYH I u
KOH(JIMKTOB OTBETCTBEHHOCTH  MEXJy CMEXKHBIMU  CIyX0amMu  IpHU
YIPaBJICHUH JIOTUCTHYECKUMU MTPOLIECCAMH M X BBITIOJIHCHHH.
6.4. [Tpumepsr pacrpeesieHust MTOJTHOMOYH I u
OTBETCTBEHHOCTHM B  paMKaxX JIOTUCTHYECKHX Ou3Hec-
IIPOLIECCOB.

6. CTPYKTYPA U COAEPKAHUE JUCHUIIJINHBI

6.1. ®opma o0yueHnus — ouHas, kypc — 1, cemectp — 1

HaumeHoBaHUs conep KaTeIbHbIX MOLYJIEN KonnuecTBo yacos
U TEM Jlexkir. \ JlabGop. \ [Tpaxr. \ CPC+K \ Bcero
ConepxaresabHblii MoayJb 1 Teopernyeckne 0CHOBBI MeK(PYHKIMOHATbHBIX
KOH()JIMKTOB H JIOTHCTHYECKO KOOPAUHALMHU
Tema 1. KoopanHanus B ynpaBieHUECKON 0 0 5 13 18
TEOPUHU
Tema 2. MexdyHKIMOHATBHBIE KOH(IUKTHI 0 0 6 12 18
IIPU YNIPABJIECHUN MaT€PUAIbHBIMH IIOTOKAMH
Tema 3. MexanusM MexXQyHKIIMOHATbHON
KOOpAUHAILINY YIIPAaBICHHUS MaTe€PUaIbHBIMU 0 0 6 12 18
IOTOKaMU
HToro no cogepkareJbHOMY MOAYJIIO 1 0 0 17 37 54

Conep:kaTebHbI MOAYJIb 2 YpaBJjieHHe Me:KQPYHKIMOHAIbHBIMH KOH(INKTAMH B
cepe JOTHCTHKH

Tewma 4. YrpaBnenue
MEX()YHKIIMOHAIBHBIMU KOH(DIUKTAMH B 0 0 5 13 18
chepe JOTUCTHKH

Tema 5. CTpareruu noBeJaeHus B

0 0 6 12 18
KOH(JIMKTHBIX CUTYaIHIX
Tema 6. YnipaBiieHue JOTUCTUYECKUMU
Ou3HEeC- MPOIIECCaMH KaK CIoco0 0 0 5 12 18
YMEHBIICHNSI THTEHCUBHOCTH
MEX(PYHKIIMOHATbHBIX KOH(DIUKTOB
HToro no cogepkareJbHOMY MOAYJIIO 2 0 0 17 37 54
Bceero no komnonenty OINOII 0 0 34 74 108

6.2. ®opMma o0yueHus — 3a04Has, Kypc — 1, cemecTp — 1




HanmenoBanms pasaciioB U TEM

KoanuectBo yacos

Jlexir. \ Jlab6op. \ [Tpakr. \ CPC+K\ Bcero

Conep:xarenbublii MoayJb 1 TeopeTnueckue 0CHOBBI MeK(PYHKIIMOHAIBHBIX
KOH(JIMKTOB M JIOTUCTUYECKOI KOOPAMHAIIUU

Tema 1. Koopaunaius B ynpapiieHuUeCKON

0 0 2 16 18
TEOpUU
Tema 2. MexpyHKIMOHATBHBIE KOH(IUKTHI 0 0 1 17 18
IIPYU YIIPABJIEHUU MaTepUAJILHBIMU IOTOKaMH
Tema 3. Mexanu3m MexX(QyHKINOHATBHOM
KOOPJIMHAIIMY YIIPABJICHUS MATEPHUAIIbHBIMA 0 0 1 17 18
IIOTOKaMU
HToro no cogepxarebHOMY MOAYJIIO 1 0 0 4 50 54

Conep:kateJibHbIIA MOAYJIb 2 YIpaBjieHHe MeKPYHKIIUOHATBHBIMU KOH (N

KTaMH B cepe

JIOTHCTHKH
Tema 4. Yrpaienue
MeK(QYHKITMOHATBHBIMUA KOH(DIUKTAMH B 0 0 1 17 18
cdepe JOTUCTHKU
Tema 5. Ctpaterun noBeAeHUs1 B KOHDINKTHBIX 0 0 9 16 18
CUTYalLUIX
Tema 6. YrpaBieHue J0rUCTUYECKUMHU
Ou3Hec- mpolieccaMu Kak crnocoo 0 0 1 17 18
YMEHBIICHNSI THTEHCUBHOCTH
MEX(YHKITMOHAILHBIX KOH(QJIMKTOB
HToro no cogepxkareJjbHOMY MOAYJIIO 2 0 0 4 50 54
Bcero mo komnonenty OIIOIT 0 0 8 100 108

7. OHEHOYHBIE MATEPHUAJIBI (CPEACTBA) IJI5I TEKYIIEI'O KOHTPOJISA
YCIIEBAEMOCTH, TPOMEXYTOYHOU ATTECTALIUN

7.1. KoHTpo/ibHbIE BONIPOCHI

COJIEPXKATEJIBHBIN MOJTIYJIb 1
TEOPETMYECKHNE OCHOBBI VIIPABJIEHUA MEX®YHKINMOHAJIbHBIMA

KOH®JIMKTAMU U JIOTUCTUYECKON KOOPJIMHALIMEN

1. B3auMocCBs3b KOOPIUHALUY C JPYTUMHU (PYHKIUAMH JOTHCTUYECKOTO MEHEKMEHTA.
2. B3anmMocCBs3p WHTETpaMM M KOOPAWHALMK TIPU YNPABICHUH MaTepHaTbHBIMH

[IOTOKAMH.
3. MexaHusmebl
MEHEIKMEHTAY.

KOOpIMHALINH,

pa3paboTaHHbIE

paMKax  IOKOJIbI

«HAYYHOTO

4. Ilpobirema KOOpAMHALIUY B «aIMUHUCTPATUBHOI» TeopuH yrpasieHus A. Paiios.
5. Cnoco0bl ocyiecTBiIeHUs! (PYHKIMHU KOOPJMHALUY, NpeaioxeHHbsie JI. YpBukom u

JI. I'promukom.

6. IlpuHuun «kymynsaTuBHON oTBeTCTBeHHOCTH» M.II. dommerr.
7. ®opmbl paspemieHus OpraHU3alUOHHBIX KOH(QIMKTOB,

donert.

npemioxkenHeie  MLIL.

8. TIpobnema Mex(yHKIIMOHAILHOW KOOPIUHAIIMK B PabOTax MpPEJCTaBUTEIEH IIKOIBI

COHaJIbHBIX CUCTEM.

9. TpeboBaHUs K HHTETPAIMOHHON MojicucTeMe, chopmyiupoBannsie [1. JloypeHcoM u

Jlx. Jlopem.
10. Bunget
COOTBETCTBYIOILLIME UM MEXAHU3MbI KOOPAUHALIUH.

3aBUCUMOCTH  (DYHKIIMOHAJIBHBIX TOAPA3ACICHUA APYT

OT Jpyra H
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11. Mexanu3mbl MeX(QYHKIMOHAIBHON KOOPAMHAIUMM, COOTBETCTBYIOLIHE DPA3IUYHBIM
TUIIAM CTPYKTYpP OpraHU3aluu.

12. OcHoOBHBIE 3TaITBl Pa3BUTHS MEK(PYHKITMOHATHHOTO KOH(IUKTA.

13. DnemeHTH KOHPIUKTHON CUTyaluu Ha MEX()YHKIIMOHAIEHOM YPOBHE.

14. TunuyHble NPUYUHBI BO3HMKHOBEHHMS MEXK(DYHKLIMOHAIBHBIX  KOH(MDIMKTHBIX
CUTyalui B cepe JOTHUCTUKH.

15. TunuyHble NPUYMHBI BO3HUKHOBEHUS MEXK(QYHKLUMOHAJIBHBIX  KOH(DIMKTHBIX
CUTYAIMii IPU yIIPABJICHUH 3aI1acaMH.

16. TunuyHble NPUYUHBI BO3HMKHOBEHHMS MEXK()YHKLIHMOHAIBHBIX KOH(MDIMKTHBIX
CUTYaIMii IPU YIIPABICHUH CHAOKECHHEM.

17. TunuyHble NPUYUHBI BO3HMKHOBEHHMS MEXK(DYHKLIMOHAIBHBIX KOH(MDIMKTHBIX
CUTYAIMii IPU OCYIIECTBICHUH MOACP>KKH MTPOU3BOICTBEHHBIX MIPOIECCOB.

18. TunuyHble NPUYUHBI BO3HMKHOBEHHMS MEXK()YHKUIMOHAIBHBIX KOH(DIMKTHBIX
CUTYAIMii IPU YIIPABICHUH PACTIPE/ICTICHUEM.

19. TunuyHble NPUYUHBI BO3HMKHOBEHMS MEXK(DYHKLIHOHAIBHBIX  KOH(MDIMKTHBIX
cUTyanuii npu (OPpMHUPOBAHNY CKIIAZICKON CETH.

20. TunuyHble TNPUYMHBI BO3HUKHOBEHUS MEX(QYHKIHOHAJIBHBIX  KOH(JIMKTHBIX
CUTYAIM IPU OTIPEICIIEHUN MECTOPACIIONIOKEHHSI CKIIA/I0B.

21. TunuyHble TNPUYMHBI BO3HUKHOBEHUS MEX(QYHKIHOHAJIBHBIX  KOH(JIMKTHBIX
CUTyalui IpU onpeesieHnu GOopMbl CHa0XKEHUS CKIIQJ0B B CKIIQJCKON CETH.

22. TunuyHble TNPUYMHBI BO3HUKHOBEHUS MEXK(QYHKIMOHAIBHBIX  KOHQIMKTHBIX
CHUTYAIMd IPU OTIPEIeIIEHUH U (POPMBI COOCTBEHHOCTH CKJIAJIOB B CKJIAJICKOM CETH.

23. TunuyHble TNPUYMHBl BO3HUKHOBEHUS MEX(QYHKIHMOHAJIBHBIX  KOH(JIUKTHBIX
CUTYAIMid IPU pPeaTM3aliy CTPATErHH TeorpapuuecKol IKCITaHCHU Ha PhIHKax COBITA.

24. TunuyHble TNPUYMHBI BO3HUKHOBEHUS MEX(QYHKIHMOHAJIBHBIX  KOH(JIMKTHBIX
CUTYaIMid IPY PEANN3aLUU CTPATEITMH HU3KUX HU3IEPIKEK.

25. TunuyHble MNPUYMHB BO3HUKHOBEHUS MEX(QYHKIHOHAJIBHBIX  KOH(JIMKTHBIX
CUTYAIMid IPU PeaTM3aliy CTPATETHH Ay TCOPCHHTA.

26. TunuuyHble TNPUYMHBI BO3HUKHOBEHHUS MEXK(QYHKIMOHAIBHBIX  KOH(IMKTHBIX
CUTYAIMi IPY pPean3aliy CTPATETHH MOBHIIIEHUS KauecTBa 00CITy)KUBaHUS TIOTPEOUTEIEH.

27. TunuyHble TPUYMHBI BO3HUKHOBEHUS MEX(PYHKIHOHAJIBHBIX  KOH(JIUKTHBIX
CUTyalUl IPU peain3allii CTpaTeruu OanaHca «3aTpaThl/CEpBUCY.

28. TunuyHble MO3ULIUHU U LEeNH (QyHKIMOHAIBHBIX MOApa3AeIeHUH MPONU3BOICTBEHHOM
KOMITAaHWH TIPH ONPEACIICHHH aCCOPTUMEHTA PEAM3yeMOT0 TOBapa.

29. TunuyHble TO3ULUHU U IeIH (YHKIMOHAIBHBIX NOJpa3IelIeHUI TOProBoil KOMIIaHUH
IIPY OTIPEICICHUH aCCOPTHMEHTA PEeaTM3yeMOoro ToBapa.

30. TunuuHble MO3ULMM U LEeNW (YHKIMOHAIBHBIX NOJpPA3/eIeHUl KOMIAHUU TpH
BbIOOPE PETMOHOB COBITA.

31. TunuyHble MO3UIMHM U LENH (YHKIMOHATIBHBIX MOJpPA3JCICHU KOMIAHUU TpH
pa3paboTKe MOJIUTUKU OOCTY>KUBAHUSI.

COJIEPXKATEJIBHBIM MOJYJIb 2
VYIIPABJIEHUE MEX®YHKIIMOHAJIbBHBIMU KOH®JIMKTAMU B COEPE
JIOTUCTUKHU

32. DKOHOMHYECKHE KOMIIPOMHCCH MEX(YHKIMOHATHLHOTO YPOBHS IPH YIPABICHUH
CHaOYKEHHEM.

33. DKOHOMHYECKHE KOMIIPOMUCCHI MEX(PYHKITUOHATTLHOTO YPOBHS pH
OCYIIECTBICHUU TOACPKKH TPOU3BOJCTBEHHBIX MTPOIIECCOB.

34. DxoOHOMHYECKHE KOMITPOMHUCCHI MEK(DYHKIIMOHAILHOTO YPOBHS IPH YIPaBICHUH
pacmpeseneHueM.

35. DKOHOMHYECKHE KOMIIPOMHCCHI MEXK(PYHKIIMOHATHHOTO YPOBHS TPH peaTu3aIiiuu



CTpaTeruy COKpaIleHus JOTUCTUYECKUX U3/IEPIKEK.

36. DKOHOMHYECKHE KOMIIPOMHUCCH MEX(PYHKIIMOHATHHOTO YPOBHS MPH peau3aluu
CTpaTeruy MOBBIIICHUS KaYeCTBa JIOTUCTUYECKOTO CepBHUCA.

37. DKOHOMHYECKHE KOMIIPOMHUCCH MEX(PYHKIIMOHATHHOTO YPOBHS TPH pealn3aliuu
CTpaTeruu ayTCOPCHUHTA.

38. DKOHOMHYECKHE KOMIIPOMHCCH MEX(YHKIIMOHAIBHOTO YPOBHS MpPU peau3aliiu
CTpaTeruu 0anaHca «3aTpaThl/CEPBUCH.

39. OcCHOBHBIE IPUHIUIIBI YIIPABICHUS JOTUCTHIECKUMHU OU3HEC-TIPOLIECCAMHU.

40. PacnpeneneHue MOJMHOMOYMNA M OTBETCTBEHHOCTH MEXKIY CMEKHBIMH CIIykOaMu
KOMIIAaHUM TPU OCYIIECTBICHUH OU3HEC-TIPOIIecca CHA0KECHHUS.

41. PacnpeneneHue IMOJTHOMOYMNW M OTBETCTBEHHOCTH MEXKIY CMEXKHBIMH CIy>KOamu
KOMITAHUH TIPH OCYIIECTBICHNU OM3HEC-TIpoLIecca pacipeesiCHHs.

42. PacnpeneneHre TMOJTHOMOYMNA M OTBETCTBEHHOCTH MEXKIY CMEKHBIMH CIykOaMu
KOMIIAaHUM TPU pa3pabOTKe U peaan3allii CTPATETUH BBIX0/1a Ha HOBBIE PHIHKHU COBITA.

43. BzaumojeicTBHe 3aKyNOK U JIOTUCTUKH IIPH BHIOOPE MOCTABIIUKOB.

44. OO6nacTu B3aMMOJICUCTBHS JIOTUCTUKUA U MAPKETUHTA.

45. OO6nacTH B3aMMOJICHCTBHS JIOTUCTUKU U MTPOIAK.

46. B3amMojeicTBHEC JIOTHCTUKM W  MapKeTHHTa TMpu  pa3paboTKe IOJUTHKH
00CITyKUBaHUS.

47. OOGnacT B3aUMOJICHCTBUSI JIOTUCTUKU U (DYHKIIMH MTPOIAK.

48. ObnacTy B3aMMOJEUCTBUSA JIOTUCTHKHA M TPOU3BOACTBEHHOTO (OIMEPaIlMOHHOTO)
MEHE/PKMEHTA.

49. OG6nacTu B3aMMOJICHCTBHS JIOTUCTHUKU U ()MHAHCOBOT'O MEHEKMEHTA.

50. OcHOBHBIE CHOCOOBI KOOPIWHAIIUU JESATSIBHOCTH TPAHCIIOPTHOTO W CKIIAJICKOTO
noJipa3ieNieHui CITy>KObl TOTUCTHKHU IPU PEIICHUU ONEepaTUBHBIX 3a/1a4.

7.2. Tembl 10KJ1210B (pedepaToB)

He npenycMoTpenbl nporpaMMoil AUCHUILITUHBI

7.3. Tembl nMCbMEHHBIX Pa0OT (THNBI 32/124)

OBPA3EILL 3AJTAHUS MOJYJILHOM KOTPOJILHOM PABOThI

JloHenKni rocyJapCTBEHHBIN YHUBEPCHUTET
DKOHOMUYECKUH (PaKyIbTET
Kadenpa mapkerunra v J10rucTUKI

Hamnpasnenue noarorosku: 38.04.02 MeHeKMEHT

Maructepckas nporpamma: MHTerpupoBaHHas IOTUCTHKA

[Iporpamma nmoaroToBKH: MarucTpaTypa

Ounas gopma oOyuenus. Cemectp: 1

3aounas popma oOyuenus. ['ox: 1

VYuebHas JUCHUIUIMHA: «YTIpaBieHne KOH(DIUKTaAMU U JIOTUCTUYECKAst KOOPAMHALUS

MoayabHasi KOHTPOJIbHas1 padoTa
Bapuant Ne n
1. Teopemuueckoe 3adanue.
1 Mexaau3Mbl MeX(PYHKIIMOHATBHON KOOPIUHAIINHN, COOTBETCTBYIOIINE Pa3THIHBIM
TUIIAM CTPYKTYpP OpraHU3aluu.
2 O0nactu B3aUMOJICHCTBUS JIOTUCTHKH U (DYHKIIUHU TIPOJIAXK.
2. Tecmui.



[N

[TpenkoH(IuKTHAs cUTyalus — 3TO:

A | HapacTaHuE COLMAJIBHOW HANPSIKEHHOCTU MEXIy ONIOHEHTAaMH — IOTEHLHAJIbHBIMY
YYACTHUKAMU KOH(JIMKTA U3-3a BO3ZHUKIIUX IPOTUBOPEUNH;

b WCIOJIB30BAHUE YIPO3bl KaK Crocoba BO3JEHCTBHA HAa ONIOHEHTA IMPH HPOBEICHUH
[1EPErOBOPOB;

B JeiicTBUE, KOTOPOE HAMPABIEHO MPOTHUB KOT0-JINOO IPYTOro.

2 CrumynupoBaHue KOH(IMKTA MPENOoaraer:
A I[eJICHANIPABJICHHBIC ICHCTBUS CYyOBEKTa YIIPABJICHHUsI, HAIPABICHHBIC HA BOSHUKHOBCHHE
KOHCTPYKTHBHOTO KOH(JIMKTA;

b YMBIIUICHHBIH CpBIB  paboyero mpolecca B BHAEC OTKa3a WJIM HEHAJJIC)KAIIero
MICIIOJIHEHHSI CBOMX 00sS3aHHOCTEH;

B HaCTONYMBYIO OOpHOY 3a CBOM MHTEPECH], IPOTHBOPEYAINE APYTHM.

3 Kakas ctparerust KOH(MIMKTHOTO TMOBEIECHUSI COCTOUT B OTKa3€ OT y4acTus B KOH(IUKTE
C COXpaHEHUEM MMEIOIIMNXCS MPOTUBOPEUNi?

A n30eranue;

b JICHOHCAIIHs;

B MEIUaLs.

4 Hcnonb3oBanue B mpoliecce MPOBEICHUS IMEPEroBOPOB Pa3HBIX IMPUEMOB JABJICHUS,
BKJIFOYAsi YTPO3bI, — 3TO:

A MPECCHHT;

b MECTB;

B MAHUITYJISLASL.

5 Cucrema peryJsITOpHbIX MEXaHM3MOB, KOTOPBIC HANpaBJICHbl Ha YCTPAaHEHUE
HEraTUBHBIX NEPEKUBAHUM, CONPSHKEHHBIX C BHYTPWIMYHOCTHBIMU IPOTUBOPEUMSIMU —
PTO:

A Jierpajanus JMYHOCTH;

b TICUXHUKA;

B 3allyTa ICUXO0JIOTHYeCKast

3. 3aoaua.

PykoBoauTenp MNpHHSI Ha pabOTy CHEIMAINCTa, KOTOPBIA JOJDKEH padoTaTh B
MOJMYUHEHUH Yy ero 3amectutens. [IpueM Ha paboTy HE OBLI COIIACOBAaH C 3aMECTUTEIICM.
Bckope mposiBUIack HECHOCOOHOCTh TPUHSATOTO PAOOTHUKA BBIMOJIHATH CBOM OOS3aHHOCTH.
3aMecTUTENb CITyKEOHOU 3aMMCKOM JTOKIJIaIbIBAET 00 ’TOM PYKOBOIUTEIIO.

Bonpoc. Kak Ob1 BBl mocTynmwiu Ha mecte pykoBoautens? [Ipourpaiite BO3MOXKHBIC
BapuaHThl. ONpeAenuTh CpeHee 3HaUeHHE KaxI0ro Mpu3HaKa.

KpnTeplm OICHUBAHUA 3ATAHUA MOJTYJbHOI'0 KOHTPOJIA

Homep 3ananus KoaunuecTBo 0a/1710B
1. 10
2. 10
3. 10
Bcero 30

Kpurtepun oneHuBaHNs CaMOCTOSITEIbHON padoThl
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Opeanuzayuonno-yuebnas paboma cmyOoeHma B ayIATOPUH OIICHUBAETCS Ha OCHOBE
TaKMX KPUTEPHUEB KaK IIOCEIIaeMOCTh 3aHSATUH, AaKTUBHOCTb BO BpeMs MPOBEICHUS
NPaKTUYECKUX 3aHATHI (BOIPOCHI JISKTOPY IO TEME TEOPETUYECKOTO MaTepualia, ydacTHe B
00CYXJIEHUW TMPOUJECHHOIO0 MaTepuaia, pelIeHHe 3a7ad M CUTyalluid y JOCKA W T.IL).
Camocmosmenvhas paboma (exnouas evinonnenue CPC u UPC) onenuBaercsa B 30 6amios. B
paspese OTIeNbHBIX TeM OLEHUBAHNE OCYIIECTBIISICTCS CIECAYIONIMM 00pa3oM.

OunenuBanne CPC u UPC no gucuuminne «YnpasJjeHne KOHQIUKTAMU U
JIOTHCTHYeCKAs] KOOPAMHAIUS

Tema | CPC | nPC

ConepxareJibHbIH MOAYJIb 1
TeopeTnyeckue 0OCHOBBI YIIPABJIeHUSA MeKPYHKIUOHATbHBIMU KOHQJINKTAMH
U JIOTUCTHYECKO KOOpAUHALUEeH

1. KoopanHanus B ynpaBieHYECKOM TEOPUU 3]

2. Mex(dyHKIIMOHAIbHBIE KOH(DIUKTHI IPU YIPABICHUN 3 3
MaTepuaIbHbIMU MOTOKAMU

3.Mexanu3m MeX(QYHKIMOHAIBHON KOOPIWHAIIUH YIIPABJICHUS 2 2
MaTepUaIbHbIMU OTOKAMU

Hmozo no cooeprcamenvromy modynwo 1 10 5

CoaepikaTeJbHBII MOAYJIb 2
Ynpasienue MexX(PYHKIHOHAIBHBIMU KOH(pIUMKTAMHU B cepe
JIOTMCTHKH

4.Yupasienue MexPyHKIIMOHATHLHBIMU KOHGIUKTaMH B chepe S
JIOTUCTUKHU

HOHIIr0dLHOM HOHOMOITINOM

5.Ctparernu noBeAcHUs B KOH(DIUKTHBIX CUTYAIHSIX S5

6.YmpaBiieHUe JIOTUCTUYECKUMU OH3HEC-TIPOLIecCaMU Kak S
C1oco0 YMEHBIICHUS MHTEHCUBHOCTH MEX(YHKIIMOHATBHBIX
KOH()JIMKTOB

19100ed
OUHOHIOIIGE - OUHEI'RE QOHIIRATUIUIH]]

Hmozo no codeprcamenvromy moodynwo 2 10 5

Hmozo 20 10

Bcezo 30

KpuTtepunu oneHuBaHus HHAUBUIYATbHOT0 TBOPUYECKOI0 32 JaHUSA

3aHII/ITa HHAUBUAYAJIBHOI'O0 3aJaHUsA MPOUCXOAUT ITIOCJIC HU3YYCHUS IIEPBOTO WU BTOPOIro
coJlepKaTeNbHBIX MOAYyJel. PaboTa caaercs B me4aTHOM M 3JIEKTPOHHOM BH/IE.

3ajanue OlEHUBACTCS MAaKCUMAJIBHO B 5 OAJIJIOB.

5 6anoB — MOJTHOE COOTBETCTBUE 3aJaHMsI TPEOOBAHUSM K COJIEPKAHUIO U 0OPMIICHHIO,
OTCYTCTBUEC omrnboK YHOpaBJICHYECKOTO, 9KOHOMHYECKOTO, MaTeMaTHu4dYcCKoOro u
rpaMMaTH4ecKoro xapakrepa. PaboTta colep:kut He TOJIbKO TEKCTOBBIM M PaCYETHBIN MaTepHal,
HO W XOPOIIIO WUTFOCTPUPOBAH TPaAPUICCKH.

2,5 6amnoB — 3a1aHUe COICPKUT OTBET JIMOO HA TEOPETUUYECKYIO, JINOO HA MPAKTHIECKYIO
yacTh 3ajaHus. B Oonbiiel crerneHu omucaTelbHas 4YacTh. Mu ecnu NMpU HalW4uuMU BCEX
CTPYKTYpPHBIX YacTeld 000CHOBaHUE U UCTIOJIb30BAaHHBIC METOIBI COJIEPIKAT OIINOKH.

Ho 1 6annoB — coaeprkanne pabOTHI HE PACKPHITO B TIOJTHOM Mepe.

8. PACITPEAEJIEHUE BAJIJIOB, KOTOPBIE HOJYYAIOT OBYYAIOIIIUECS

OOGm1as oreHKa 3HAaHUH CTYJIEHTOB IO AUCIUIUINHE TIpoBoauTCs 1o 100-6amipHOM mKane
COTJIACHO TAKUM KPUTEPHUSIM:

CoaepixarejbHbIe MOAYJIH Buj padorsl baaabl
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Conepxatenbublii MOaynb | |Opranun3anunoHHO-ydeOHast paboTa CTyIeHTa B 35
ayJUTOPHUA
CamocrositenbHas padbora 15
HToro no cogep:xxkareibHOMY MoayJaio 1 50
OpranuzannoHHO-yueOHast paboTa CTyIeHTa B 5
ConepxarenbHblid MOJYJIb 2 |AYAHTOPUH
CamocrosiTenpHas padbora 15
MonaynbpHast KOHTpOJIbHas padoTra 30
HToro no cogepxarebHOMY MOAYJIIO 2 50
Bcero 100

CooTBeTcTBHE 0AJ1JIOB OLICHKE

KonnuectBo 0aioB u3 OlieHKa 1o MATHOAUILHOM IIIKajIe
ECTS =

100 DKk3aMeH, TuddepeHIMpOBaHHBIN 3a4eT 3auer
90-100 A OTJIMYHO 3a4YTEHO
80-89 B 3a4TEHO
75-79 C XOpotHo 3a4TEHO
70-74 D 3a4TEHO
60-69 E YJIOBJICTBOPUTEIHLHO ATTomO
35-59 FX HE 3a4TCHO

0-34 = HEYJIOBJICTBOPHUTEIHHO o 2a9TomH0

9. OBECIIEYEHHUE OBPA3OBATEJIBHOI'O NPOLUECCA J1JIs1 JINL C
OI'PAHUYEHHBIMUA BO3MOKHOCTSAMMU 310POBbsSA 1 UHBAJIM1OB

B xone peanuzanuy JUCHUIUIMHBI UCTIOJIB3YIOTCS CIEAYIOIINE TOTOJHUTEIbHBIE METOAbI
00y4eHHs, TEKYILEro KOHTPOJIsl YCIIEBAEMOCTH U MPOMEKYTOYHON aTTecTaluy o0ydarolmxcs B
3aBUCUMOCTH OT UX MHIMBUYaJIbHBIX OCOOEHHOCTEH:

1) ist crenbIX U CIa0OBUIAIINX:

— JeKIUH opOPMIIIOTCS B BHUJE AJIEKTPOHHOI'O JOKYMEHTA, JIOCTYIHOTO C MOMOIIBIO
KOMIIBIOTEpA CO CTIELUAIN3UPOBAHHBIM NIPOTPAMMHBIM 00ECTIEUEHUEM;

— JUId BBIOJHEHHUS 3aJlaHusl TpU HEOOXOAMMOCTH MPEJOCTaBIISAETCS YBEIHMYMBAIOIIEEe
YCTPOMCTBO; BOZMOKHO TaK)K€ UCII0JIb30BAHUE COOCTBEHHBIX YBEJITUUYHUBAIOIINX YCTPONUCTB;

— IHUCbMEHHBbIE 3aJaHUsI OPOPMIISIOTCS YBEIMUEHHBIM HIPUPTOM.

2) JUTS TIYXHX U CIa0O0CITBIIIAIIUX:

— JeKIUH OQOPMIISIOTCS B BUJIE SIEKTPOHHOTO JJOKYMEHTA;

— TNHMCbMEHHBIE 33/1aHUSI BBHIIOJHSIOTCS HA KOMIIbIOTEPE B MUCbMEHHON (hopMme;

— 9K3aMeH MPOBOAMTCS B MHUCBMEHHOHM (hopMe Ha KOMIIbIOTEPE; BO3MOXKHO MPOBEICHHE
B (hopMe TECTHPOBAHUSI.

3) [uIst ML C HAPYIICHUSIMU OTIOPHO-BUTaTEILHOTO armnapara:

— JIeKIMU O(QOPMIISIIOTCS B BUJIE AJIEKTPOHHOTO JOKYMEHTA, JOCTYITHOTO C IOMOILBIO
KOMITbIOTEpA CO CHEIMATU3UPOBAHHBIM TPOrPaMMHBIM 00€CIIeUeHHEM;

— TMHCHbMEHHBIE 33/1aHUS BBITIOJIHSIOTCS HAa KOMITBIOTEPE;

— D9K3aMeH U 3auéT MPOBOAATCA B YCTHOW (popMe WM BBIOIHSIOTCS B MUCHbMEHHOU
dbopme Ha KOMITBIOTEpE.

IIpy HEOOXOTUMOCTH MpeSyCMaTpUBAECTCS YBEIMUYEHHE BPEMEHH Ui TOATOTOBKU
OTBeTA.

[Iponienypa  mpoBeAeHHsS  NPOMEXKYTOYHOM  aTTecTallMd A OOy4YaroLIMXCs
YCTaHABIMBAETCS € YYETOM UX UHAMBUAYAIbHBIX IMCUXO(PHU3NYECKUX OCOOEHHOCTEH.
[TpomesxyTouHas aTTecTalus MOXKeT IPOBOJUTHCS B HECKOJIBKO ITAIOB.
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[IpoBenenne mpoueAypbl OIEHUBAHWS PE3YJIbTaTOB OOydYEHHUS JIONMYCKAeTcs C
MCIIOJIb30BaHUEM JIUCTAHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOIOTHIA.

ObecneunBaeTcst J0CTyN K HHOOPMAIMOHHBIM U OMOIHOrpaduueckuM pecypcam B CETH
WuTepHeT uIsi Kaxkaoro oOywaromierocst B ¢gopmax, aJanTUPOBAHHBIX K OTPAHUYCHUSM HX
3JI0POBBSI U BOCIIPUATHUS HH(DOpMAIUH:

1) st caenbix ¥ c1abOBHIAIINX:

— B IeYaTHOU (opMe YBEIMYCHHBIM HIPUPTOM;

— B (hopMe 3JIEKTPOHHOTO TOKYMEHTA;

2) 1S TIIYXHX M CIa00CIIBIIIAIINX

— B meyaTHoOU (opme;

— B (hopMe 3IEKTPOHHOTO TIOKYMEHTA.

3) aus 00yYarONIUXCs C HAPYIICHUSIME OTIOPHO-/IBUTATEIILHOTO arlapara:

— B Te4yaTHou opme;

— B (popMe IEKTPOHHOTO JTOKYMEHTA.

10. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYHEHUE YYEBHOI'O ITIPOLECCA

VYyeOuble 3aHATHS mnpoBomsATcs B 7-M U 5-M kopmycax [oul'Y (r. J[loneuk,
yi1. YentockuHues,186; 1896). Jlns npoBeneHus 1a00paTOPHBIX 3aHATUN TpeOyeTcs: ayaAUTOpHUs,
00Opy/I0OBaHHAsi MEJOBOM WJIM MapKEepHOH JOCKOW, MyJIbTHUMEAMHHBIA HPOEKTOpP M HKpaH,
HOYTOYK, KOMILJIEKT y4eOHON MeOenu s CTyACHTOB, paboyee MECTO MPENo/iaBaTelis, BHIXOI B
WHTEpHET — MIPOBOIHOM WK C HCIoab30BanueM Wi-Fi.

JUis caMOCTOSITENIbHOM pabOThl KCIIOJIB3YIOTCS TEKCTOBBIE U DJIEKTPOHHBIE PECYPCHI
Hayunoii 6uOnuoTEeKM yHMBEpCUTETa U APYTUX 3JEKTPOHHBIX OMONIMOTEUYHBIX 0a3 JaHHBIX,
y4eOHO-MeToInYeckoe obecreueHre, IpeICTaBIeHHOE B y4e0HO-METOAMUECKOM KaOUHeTe 7-To
koprmyca (ayma.103).

OOyyaromuecs HMMEIOT BO3MOXXHOCTh  HCIIOJIb30BAaTh  Y4eOHbIE MaTepuanbl 110
JTUCLUIUIMHE, pa3MelleHHble Ha miaardgopme Moodle LlenTpa AMcTaHIMOHHOIO 00pa3oBaHMS
skoHOMHUecKoro  Qakynabrera «Jlonl'Y». Ilpu wW3ydeHMHM JOUCHUIUIMHBI TPUMEHSIOTCS
3JIEKTPOHHOE 00YYEeHHE U JUCTAHIIMOHHBIE 00pa30BaTeIbHbIE TEXHOIOTHH.

C  ucnonp30BaHHMEM  pecypcoB  IMIAaTGOpPMbl  JUCTAHIIMOHHOTO  00pa3oBaHUS
OCYILECTBIIICTCSI TEKYIIMH KOHTPOJb 3HAHMNH OOYyYaloLMXCSd HAa OCHOBE TECTUPOBAHUS U
IIPOBEPKHU PE3YyJIbTAaTOB CAMOCTOSTENIbHON paOOTHI.

JIMCTaHIIMOHHBIN Kypc «YIpaBlieHHEe KOH(IUKTAMM U JIOTUCTUYECKas KOOPAMHAIMSD)
JUIsL CTY/IEHTOB HampaBieHHs] nmoArotoBku 38.04.02 MeHeTKMEHT, MarucTepcKkoil MporpamMmmbl
«MHTErprpoBaHHasl JIOTUCTHKa» JOCTyHNeH Mo cchlike Ha Iuarpopme Moodle Llentpa
JTUCTAHIIMOHHOTO  OOydeHust dKoHoMmHueckoro ¢akynprera OI'BOY BO  «lon'Y»:
http://ef.donnu-support.ru/moodle/course/view.php?id=615

11. PEKOMEHAYEMAS JIMTEPATYPA

11.1. OcHoBHas uTEpaTYpa

1. U6parnmxanunoBa T.B. Ynpasnenue KoH(IMKTaMU U JIOTUCTHUYECKAsT KOOPIUHALIUSA:
ydyeOHoe mocobue s maructpatypel. / T. B. HOparmmxamunoa. — Jlonwenk: I'OY BIIO
«dorHY», 2019. — 150 c. — TekcT: 251eKTpPOHHBII.

2. Ubparumxanuiosa T.B. Ynpasrnenue kKoHGIMKTaMH U JIOTUCTHYECKAs] KOOPAUHALIUSA:
yuebHo-MeTouueckoe nocoodue i Maructpatypsl. / T. B. Uoparumxammiosa. — loneuk: ['OY
BIIO «/IorHY», 2019. — 100 c.— TeKcT: 3J1eKTpOHHBI.

11.2. JonoaHuTeAbHAS JIUTEPATypa

3. Mupotun JLb., boxoB B.B. CoBpeMeHHBII HHCTPYMEHTapHil JIOIMCTHUYECKOTO
ynpasneHusi: YueOHUK Uit By30B. — M.: U3natenbctBo «Ox3amen», 2005. — 496 c. — Tekcr:
HEIOCPEICTBCHHBIMN.


http://ef.donnu-support.ru/moodle/course/view.php?id=615
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4. Kocrornonos J.[I, Muproponckas O.H., OcoBueB B.A. IlpuHumMnel npuHATHS
KOMITPOMHUCCHBIX PEIICHUN B MApPKETUHTE W JIOTUCTUKE Ha OCHOBE TEOpHWH UTp / YmpaBlieHHE
JIOTUCTUYECKUMH CHCTEMaMH: TJI00allbHOE MbIuieHne — 3¢dekTuBHbie pereHus (tom II):
Marepuanbsl MeXAyHapOJIHOTO Hay4HO-TIpakTHuyeckoro roouieitnoro X HOxHo-Poccuiickoro
noructuueckoro ¢opyma, 10-11  okra6ps 2014 1. — PocroB w/[: W3ngarenbcko-
nonurpaduyeckuit komruieke PI'DY (PUHX), 2014. — 288 c. — Tekct: HeMmOCpeACTBCHHBIN.

5. I'pummmua, H. B. Ilcuxonorus konduukra / H. B. I'pumuna. — 2-¢ uzna. — CaHKT-
[TeTepOypr [u ap.]: [lurep, 2009. — 538 c. — Tekct: HEMOCPEACTBEHHBIN.

6. CrepmuroB K. Jloructuka kondummkryromas. URL: http://www. logist.
ru/publication/dnews. pl?action=news&id=242. (mata oOpamenus: 01.01.2023). — Tekcr :
3JIEKTPOHHBIMN.

12. AH®OPMAIIMOHHBIE PECYPCbI

1. Koncturyuus onenkoit Haponnoit PecnyOnuku. [DnekTpoHHBIN pecype]. — Pexxum
nocryna: http://dnr-online.ru/konstituciya-dnr/

2. Nudopmuo : anekrpon. cnpaBouruk / OO0 «PUHDUL». — Mocksa : 3nat. tom
«Mudopmuoy, [2018?— ]. — URL: https://www.informio.ru (mara oopamenus: 01.01.2023). —
TeKCT : 2eKTPOHHBIH.

3. IPR SMART : Becwk konrent OBC Ipr books : mudporoii obpazosar. pecypc /
000 «Ai Ilu Dp Menua». — [CaparoB : Ait Ilu DOp Memma, 2022]. — URL:
http://www.iprbookshop.ru (mata o6pamenus: 01.01.2023). — Pexxum nmoctyma: Juisi aBTOPHU3.
nonb3oBareneil. — Tekct. Ayauo. M300paxeHus : 3J1eKTpOHHBIE.

4. JIanb : 3neKTpoH.-6ubI. cucrema. — Cankt-IlerepOypr : Jlans, cop. 2011-2021. —
URL: https://e.lanbook.com/ (nata o6pamenus: 01.01.2023). — TekcT : 37eKTpOHHBINA. — Pexxum
JIOCTYTIA: JIIsl aBTOPU3HP. TIOJIB30BATEICH.

5. COb : KoHcopuuyM ceTeBbIX MIEKTPOH. 0-K / DneKTpoH.-0ubi. cucteMa «JlaHb»
IpY TOJ/IePKKEe ATeHTCTBaA cTpater. nHunuaTiB. — Cankt-IlerepOypr : Jlanb, cop. 2011-2021. —
URL: https://seb.e.lanbook.com/ (mara oOpamenusi: 01.01.2023). — Pexxum goctyma : i
M0JIb30BaTeNe opraHu3anuil — yauacTHUKOB, noanucuukoB ObC «JlaHby.

7. Book on lime : mucrtanm. oOpazoBanme / m3a-so KIAY MIY um. M. B.
JlomonocoBa. — Mocksa : KIIY, cop. 2017. — URL: https://bookonlime.ru (mara oOpaienus:
01.01.2023) — Texkct . U300paxenue. YcTHast pedb : SJICKTPOHHBIE.

8. Hayunas snextponnas oubnuoreka elibrary.ru : uadgopm.-ananut. noptan / OO0
Hayunas snexkrponnas 6ubnuoreka. — Mocksa : OOO Hayu. snektpon. 6-ka, cop. 2000-2022. —
URL: https://elibrary.ru (mata obpamenus: 01.01.2023). — Pexxum noctyna: st 3aperucTpup.
nosb30BaTenen. — TeKCT : 2JIEKTPOHHBIM.

9. Cyberleninka : Hayud. anektpoH. 0-ka «KuOepJlenunka» / [E. Kucnsk, /.
Cemsukun, M. Cepree ; OOO «MHteoc»]. — MockBa : KubGepJlennnka, 2012. — URL:
http://cyberleninka.ru (nata obpamenus: 01.01.2023). — TekcT : SMEKTPOHHBIM.

10.  bubGnuoreyHo-uH(pOpMAIMOHHBIH  KoMIiekc / DUHAHCOBBIH  YH-T  TpHU
[TpaButensctBe Poc. denepaunn. — MockBa : ®unaHcoBbIN yHUBepcuret, 2019— . — URL:
http://library.fa.ru/ (mara oOpamenus: 01.01.2023) — Pexum pgocTyma: sl aBTOPHU3UD.
MOJIb30BaTeNeil. — TEeKCT : ANEeKTPOHHBIN.

11.  VuuBepcurerckas OMOIMOTEKa OHJIAHH : 3JEKTpoH. O6ubm. cucrema. — OOO
«lupexr-Memuay, 2006. — URL: https://biblioclub.ru/ (mara oopamenus: 01.01.2023) — Pexxum
JIOCTYTIA: /1711 aBTOPUBHP. OJIb30BaTenel. — TeKCT : HIeKTPOHHBIH.

12. OnexTpoHHbI KaTtamor Hayunoil OuGmuortexku JIOHEHKOro rocyaapCTBEHHOIO
yauBepcurera. — JJonenk : Hb Joul'Y, 1999— . — URL: http://catalog.donnu.education (mara
obparmenust: 01.01.2023). — TekcT : 3JIEKTPOHHBIH.

13. Acconmanusi MeXAYHApOIHBIX JKcrmenuTopoB u joructuku «bAMD» — URL:
http://baif.by/. (nata oopamenus: 01.01.2023). — TekcCT : MEKTPOHHBIH.
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14.  JlenoBo#i mopTai ¢ yHUKaJIbHOW 0a30¥ 3HAHWI O TOM, KaK yCTPOEHO TOCYAapCTBO
U Om3Hec, a Takke 00 MH(POPMAIMOHHBIX TEXHOJOTUsAX B ux padore — URL: http://tadviser.ru/.
(mara obpamenus: 01.01.2023). — TekcT : 3JEKTPOHHBIMN.

15. Kuy6  norucros [DnekTpoHHBIT  pecypc]. —  Pexum  nocryna:
http://maxlogist.ru/article9.php. (nara obpamienus: 01.01.2023). — TeKCT : 3JIEKTPOHHBIA.

16.  Jlorucrtuka nuctpuOynuu Ha npeanpusTiu /JIOTUCTHKC.pY — OTpacieBOW MOPTa
—URL: http://www.logistics.ru/21/5/6/i8 462.htm. — [Tara nocryna: 1.11.2017.

17.  buGnuoreka/Jloructuueckuit  ayrcopcunr /Kmy®6  mormctoB —  URL:
http://www.logists.by/library/view/aytsorsing-vlogistice (zara obpamienus: 01.01.2023). — Tekct
: DJICKTPOHHBIMN.

13. MIPOTPAMMHOE OBECIIEYEHUE

1. Windows 7 PRO (kopnoparuBHas smnen3us JJorl'Y Ne 46484614)

2. Microsoft Office (koprnopatusHas aunen3us Jonl'Y Ne 46472919)

3. Microsoft Visual Studio (;iumien3ust mporpammbl Dream Spark ajist BRICIIUX y4eOHBIX
3aBEJICHUN)

4. AwntuBupyc Kacnepckoro, Adobe Acrobat Reader, xPDF (munensuun GPL, Apache,
BSD st cB00O0IHOTO TIPOTPaAaMMHOTO 00ECIICUCHHS).



