MUHHCTEPCTBO HAYKH U BbICLEro obpa3oBaHms
Poccuiickoii Depepatinn

MenepanbHoe rocyaapeTBeHtoe O1oKeTHOE
oOpazoBatenbHOe yupexaeHue Bbiciiero obpazopaHms
«JloHELKHii rocy1apeTBeHHbIN Y HUBEPCHTET»

DKOHOMHUUECKHIT pakyIbTeT
Kadyenpa mapketutra u 10rucTKm

P s
o POCCHHC Ky, "y
0 !

W10 00Dasy

PV @ 100y, O R
\v‘\‘\;\n\( 1)/;/ )}KIIAI()
O

o
(,U,u,\ [1. A. Mauapos

2024 1.

Oy Magra

£y
&

YNPABJIEHUE KAYHECTBOM

VKpynHerHas rpynmna Hanpas/icHui 38.00.00 DkoHOMHKA U YIIPABJICHHE
MOJArOTOBKH

[Iporpamma BbiciIero oopa3oBaHus [IporpamMma MarucTparypbl
Hamnpasnenne noaroToBKH 38.04.02 MeneDKMEHT

Marucrepcxaﬂ rnporpamma MHTel‘pH poBaHHas JOrHCTHKA

Kpanuduxanus Maructp

dopma 00yueHHs! Ounas. 3a04Has

Pa6ouas mporpamMma aantTHpoBaHa U1s JIULL
C OrpaHMYeHHbIMH BO3MOXKHOCTSIMH 310POBbs U HHBAIM/OB

Jloneuk 2024




PaGouas nporpaMma et «Yapasaenie Kauecrsomy Juis obyuaionmxes no
HanpaBIcHMIO  noarotoskn  38.04.02  Menckment  (Maruerepekas  nporpamwa:
VIHTErpupoBanias AorneTika) cocraniena Ha ocHosannu MejlepasbHoro rocyjaperBeHHoro
00pa3’oBATEALHONO  cTanjapra  Bhiciuero obpazoBanus — MarucTparypa Mo HarpapicHHio
noaroroski  38.04.02 MeneukMenT, yTBepikaciioro npukazom Munuctepersa Hayki H
Bhictiero oOpazosanus Poceniickoit Menepaunn ot «12» asrycra 2020 r. No 952, Tlopsika
OPraHMU3aAlMM 1 OCYLICCTRICHHS  00pa3oBaTe/IbHOI  JIeATEALHOCTH 110 00pa3oBaTe/IbHBIM
nporpamMMaM BhICHIero oOpazoBanus — nporpamMmam GakasaspHarta, nporpaMmam CrieiHaInTeTa,
TPOTPAMMAM  MATHCTPATYPBI, YTBEPKIEHHOTO TpHKa3oM MuHucrepeTBa Hayku W BBICIIETO
obpasosanus Poccuiickoilt ®escpanmn ot 06 anpens 2021 r. Ne 245 (¢ w3m. u j0m.). B
COOTBETCTBHH € YUeOHBIM NIaHOM, yTBepkacHIbIM YuchbiM copetom GI'BOY BO «Jlonl"Y» ans
Hadopa 2024 rona.

Pazpaborumk:
JIOLCHT Kaeipbl MAPKETHHTA U JIOTHCTUKH ]/ 74/ H. E. Qmkosa
KaHI. 9KOH. HayK. JOLEHT

Pabouas nporpamma 0106pena Ha 3acenanun Kadeapbl MApKETHHIA H JIOTHCTHKH
[Ipotokon ot 26.03.2024 1. Ne 8a

3apetytonwmii kade/poit W T. B. UGparumxanniosa

COT'JIACOBAHO:

Jlexan sxoHOMHYecKoro dakyibTeTa 10. H. [Nonukos
28.03.2024 r.

YueOHo-MeToAnuecKas KOMHCCHS YJKOHOMHYECKOTO (haKy/1bTeTa.
[Tporokon ot 27.03.2024 1. Ne 7.

IIpeacenarens W E. H. Ctpenuna

PyKoBO/IMTelb OCHOBHOI MPOo(ecCHOHAbHOI
00pa3oBaTesibHOIi MPOrpamMmbl,

J-p 9KOH. HayK, JOLL. W T. B. U6parumxanunosa
26.03.2024 .




1. MECTO JUCHUILIVNHBI B CTPYKTYPE OBPA3OBATEJILHOM ITPOT'PAMMBI

1.1. TpeGoBanus K NpeaBapuTeIbHOI MOAr0TOBKe o0yuarommxces,
NpeAlIecTBYIOIINE U COMYTCTBYIOIIME JHCHUIIMHBI, HA KOTOPBIX OCHOBBIBAETCSI H3yYeHHe
JAHHOM:

JUCLIUILINHBI IIPOrpPaMMBbI MarucTpaTyphl: «MeHeKMEHT OpraHu3aLuii»,
«Jloructuueckuii MeHeLKMEHT», «KopriopaTuBHast JIOTUCTUKAY.

1.2, IncumniadHbl, KypcoBble padoThl U MPAKTHKHU, IVIsI KOTOPbIX OCBOEHHE JTAHHOMI
AUCHHIIMHBI He00X0IUMO KAK NMpeAlIecTBYIolIee:

«PeBepcuBHass  yoructukay, «MexXIyHapoJaHas ~ JIOTHCTHUKa»,  «Jlorucruueckoe
00CITyKUBaHUEY; MIPOU3BOJICTBEHHAS MPAKTHKA! MIPeITUTIOMHAS; BBIITYCKHAS
KBaTM(UKAIIMOHHAs paboTa.

2. OIMCAHUE JUCHUIIJIMHBI

2.1. O0mas xapaKTepucTUKA

HaumeHnoBanue mokasaress 3HaueHue nmokaszarens
Haspanne 006pa3zoBaTeIbHON MPOTPaMMBbI 38.04.02 MenemxkMeHT
(MarwucTepckast mporpamma:
HHTerpupoBaHHas JIOTHCTHKA)

udp 1 Ha3BaHUE B COOTBETCTBUU C
Y4eOHBIM IIJIAHOM

YacThs 00pa3oBaTeIbHON MPOrpaMMBbl bazoBast yacTth
KonnyecTBo 3aueTHBIX ¢AMHUIL / BCErO 4acoB 2172

b1.b4 «YnpaBieHnue Ka4eCTBOMY

2.2. Pacnipenesienue 4acoB 1o (popMaM U nepuoaaM o0y4eHus

OO011ee KOJIMYECTBO 4aCOB
o
= CaMOCTOS-
dopma 2| @ .
> | & | mexum- nabopa- | MpakTU- | TENbHOU dopma
00y4eHus = BCETO
s OHHBIX | TOPHBIX | YeCKHX | pabOThI + KOHTPOJIS
KOHTPOJIb
Ounas 2 3 - 26 46 72 JK3aMEH
3aouHas 2 3 - 4 68 72 JK3aMeH

3. HEJHW JTACHUATIIINHBI

dopmupoBaHue y OyayIero CenuaniucTa B chepe MapKeTHHTa Ha OCHOBE TEOPETHUECKOMN
U TPAaKTUYECKOW MOATOTOBKH (OPMHPOBAHHE CHUCTEMBbI 3HAHHMH, NMPAKTUYECKUX YMEHHH |
HaBBIKOB IO MCITOJIF30BAaHHIO TIPUHIIMIIOB, METOJIOB M MHCTPYMEHTOB yIPABICHUS KA4Y€CTBOM Ha
BCEX YPOBHSAX MPENPHSITHS.

4. KOMIIETEHIIMX OBYYAIOIIET'OCS, @OPMUPYEMBIE B PE3YJIbTATE
OCBOEHHUS KOMIIOHEHTA OFPA30BATEJIBHOM IMPOT'PAMMBI, X
NHANKATOPBI U IINTAHUPYEMBIE PE3YJIBbTATHI OBYUEHUSA

4.1. KomnereHuuun

OIIK-3. Cnoco0OeH caMOCTOSTENbHO IMPUHUMAaTh OOOCHOBAaHHBIE OPraHU3ALMOHHO —
yIpaBlIe€HYECKHE PEIIEHNUs, OLIEHUBATh X OMEPAllMOHHYIO U OPraHU3aIllMOHHYI0 3P PEKTUBHOCTD,
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COIMATPHYIO 3HAYMMOCTh, O0ECIIEYMBATh UX PEATH3AIMI0 B YCIOBHUAX CIOXHOU (B TOM YHCIIE
KpOCC-KYJIbTYPHON) U TUHAMUYHOMN CpPEIB.
[TIK-2. Cioco6eH ynpaBisTh AeATeIbHOCTHIO 10 MPEIOCTABICHHUIO JOTUCTUYECKUX YCIIYT.
NHaukaTopsl KOMIETeHIH I

Oo0meyHuBepcajJbHbIe
KOMIIETeHIIU U

HNuaukaropsl

Pe3yabTarsl 00yyeHus

OIIK-3. Cnocoben
CaMOCTOSTEIILHO TPUHUMATh
000CHOBaHHbBIC
OpraHU3aIMOHHO —
YIPaBICHUYECKUE PEIICHNUS,
OLIEHUBAThb UX
OTIEPAIIMOHHYIO U
OpraHU3aIIOHHYIO
3¢ (HEeKTHBHOCTS,
COLIMATIbHYI0 3HAYUMOCTb,
oOecrieunBaTh UX
peau3aiuio B yCIOBUIX
CJIOHOH (B TOM 4HCIIe
KpOCC-KYJIbTYPHOMN) U
JTUHAMUYHOMN Cpeabl

OIIK-3.1. Onpenensietr Kpyr
3a1a4 B paMKax IOCTaBICHHON
LIEJTH, OIIPEIEIISIET CBS3H
MEX1y HUMH U O)KHJaeMble
pe3yJIbTAThI UX PEILICHUS

3.1.1. 3naem >KoHOMHUYECKUE

OCHOBBI MIOBE/ICHUS
opraHuzanui

3.1.2. Vmeem npumeHsTH
METOIbI COBPEMEHHOTO

MEHE/DKMEHTa MpU PELICHUU
yIpaBJIEeHYECKHUX 3a]a4

OIIK-3.2.

BrInonHseT 3a1a41 B
30HE CBOEH OTBETCTBEHHOCTH
B COOTBETCTBMHU C
3aHJIaHI/Ip0BaHHBIMI/I
pe3ylbTaTaMu ¥ TOYKaMH

KOHTPOJISI, IPU
HEOO6X0UMOCTHU

KOPPEKTUPYET CIIOCOObI

PCUICHUA 3a/1a4

3.2.1. 3naem ocHOBHbBIE
HKOHOMHUYECKHE  YCIIOBUS
OCYILIECTBIICHUS
IpeAPUHIMATETBCKON
JeSITeTbHOCTH

3.22. Vmeem onuchiBaTh
npob6iieMHbIE CUTyaluu
JEATEIIFHOCTH OpraHU3alHy,
UCTIONB3YS
npodeccuoHaIbHYIO
TEPMHUHOJIOTHIO u
TEXHOJIOTUH YIIPaBIICHHUSI.
3.23. Vmeem  BbIOMpATH
OIITHMAJIbHBIC penieHus
UCXONsl M3  HMMEIOLIUXCS

pPECYpPCOB U OTPaHUYECHUIN

[1IK-2. CriocoOeH ympaBisiTh
NS TeTbHOCTBIO o
MPEIOCTABICHHIO
JIOTUCTUYECKUX YCIIyT

Ipodeccuonanbubie
Nuaukaropsl Pe3yabTarnbl 00yyeHus
KOMIIETeHIM U

IIK-2.1. Criocoben | 2.1.1. 3naem TONUTHKY KOMIIAHUU B

YIPaBIATh 00J1IaCTH KJIIMEHTCKOT'0 CepBHCa
ACSATEeNbHOCTBIO 10 | 2.1.2. 3naem OCHOBBI TPaHCIOPTHO-

NpeIOCTaBICHUIO JIOTUCTUYECKON JEeSTEIbHOCTH
JOTUCTUIECKHUX 2.1.3. Ymeem YCTaHABIIMBATh
ycuyr. TpeOOBaHUS KJIMEHTOB K pe3yJbTaTy

KaueCTBA NCPCBO3KU U PAHKHUPOBATHL UX
110 CTCIICHW 3HAYMMOCTHU IJI KIIMCHTOB

[IK-2.2. Criocoben | 2.2.1. 3naem IIOCTaHOBJICHUS,
YOPaBISATh pacrnopsiKeHus, MIPUKA3HI,
JEATEILHOCTBIO [0 | METOIUYECKHE u HOPMAaTUBHBIC
MPEIOCTABICHUIO | MaTepUaibl M0 yIPaBICHUIO Ka4eCTBOM
JIOTUCTUYECKHUX MPOAYKIIMH, padoT (YCIIyT)

YCIIyT. 2.2.2. 3naem  METOIUKH  pacyera
MOKa3aTesen 3¢ dekTUBHOCTH

JIOTUCTUYECKON JCATEITHbHOCTH
2.2.3. 3Haem cmocoObl OpraHu3aluu

CITY>KOBI TIOTUCTUKH
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2.2.4. Vmeem pa3pabarbiBaTh IIJIaHbBI
MEpOIIPUATHH 110 MTOBBIIICHUIO Ka4eCTBa
OKa3aHMs JOTUCTUYECKUX YCIyT

2.2.5. Vmeem ympaBiATh 3aKa3aMu,

3armacamu, TPaHCIIOPTUPOBKOIA,
CKJIAJIUPOBAHUEM u
rpy3ornepepaboTKOMH, YIIaKOBKOM,
CEpBHUCOM

2.2.6. Vmeem TPUMEHSTH METOIBI
CHCTEMHOI'0 aHaJIn3a HH()OpMaIIH

5. IPOI'PAMMA JUCHUIIJINHBI

Tembl ‘ Kpatkoe coaepxanue TeMbl
Conep:kareabHblii MoayJb 1. KadecTBo Kak 00beKT
ynpasJieHUs
1. CymHocCTb, 1.1. IIpenmer u 3aa4uu Kypca.
YKOHOMHUYECKOE U 1.2. Onpenenenne MOHATHS Ka4eCTBO.
COLIMAJIbHOE 1.3 MHOroacneKTHOCTbh KayecTBa
3HaueHue kauectBa | 1.4. KoHKypeHTOCIIOCOOHOCTh, KaYeCTBO U CE0ECTOUMOCTh
IPOAYKIUH 1.5. Ynpasnenue kauecTBOM Kak (GakTop ycrexa
IPEIIPUITHS B KOHKYPEHTHON 60pb0e

2. Cucrema 2.1. KadyecTBO KaKk OOBEKT YIPaBICHHUS.
yIpaBJIeHUS 2.2. Cuctema yrpaBieHHsI KaUeCTBOM MPOAYKIIUN
KauecTBOM 2.3. Cxema MexaHH3Ma YIPaABJICHUS KAYeCTBOM HPOTyKIHH
IPOAYKLUHU 2.4. Knaccudukanus GpakTopoB, BIUSIOMIMX Ha KAYECTBO IPOAYKIUH

2.5. YrpaBieHnue KaueCTBOM Ha dTarax XU3HEHHOTO UKJIA TPOAYKIHH

3. DBoJronus
ITOJX0JIOB K
YIPaBICHUIO
KayeCcTBOM

3.1. CraHoBneHHE U pa3BUTHE MEHEKMEHTA KauecTBa
3.2. OCHOBHBIE TaIlbl Pa3BUTHS CUCTEM KauyecTBa

3.3 ®da3a oTOpaKkoBKH

3.4. ®a3za KOHTpOJI KayecTBa

3.5. ®aza ynpaBieHHs Ka4eCTBOM

3.6. ®a3za MeHemKMEHTA KAYECTBA

3.7. ®a3a kauecTBa cpeap*

4. Mex1yHapOaHbII
OTIBIT YIIPABJICHUS

4.1. Poccuiickuil ONBIT YIIPABICHHSI KAUECTBO
4.2. SIMOHCKHIA OTBIT yIPaBJICHUS KAYeCTBOM

KaueCcTBOM 4.3. OnbIT ynpasneHus kadyectsom B CILIA
NPOAYKLIHUU 4.4. EBponeiickuil ONBIT yIpaBiIeHHs KaYeCTBOM
4.5. B3anMocBs13b 0011I€r0 MEHEPKMEHTA U MEHEPKMEHTa KadecTBa™®
CopepxarejbHbIH MOAYIb 2. MeT010/I0rHYeCKHE OCHOBBI YIIPABJICHHS KAa4eCTBOM
S. 5.1. [Ipouecc ynpaBieHus Ka4eCTBOM
Mertononornuyeckue | 5.2. OueHka ypoBHS KauecTBa MPOAYKLIUU
OCHOBBI YIIpaBJieHusI | 5.3. DTaIlbl OIIEHKH YPOBHS Ka4eCcTBa MPOTYKITHH
KaueCTBOM 5.4. Tloka3zarenu KayecTBa MPOLYKIUH

5.5. Metobl onpenieneHns 3HaUeHU I Mokas3aTenel KauyecTBa IpOoAyKIHH
5.6. MeTo/1bl OIICHKH YPOBHSI KayecTBa MPOIyKIHH ™

6. CtanmapTusanus u
ceptudukanys B
yIpaBIeHUN
KaueCTBOM

6.1. Crarmapru3arnusa. OpraHu3alMOHHO-TTPABOBBIE OCHOBBI
CTaHJapTH3ALH

6.2. Ceprudukarus npoIyKIUy U CUCTEM KauecTBa

6.3. MexxayHapoiHas MpakTHKa cepTUdUKauu




7. Konuenmus 7.1. Cymnocts TQM

obmero ynpasienust | 7.2. Lleas u npuammnsr TQM
7.3. Baenpenune TQM B opranuzanuu
7.4. Ilpemun B 00JJaCTH CUCTEMBI Ka4eCTBa

kadectBoM TQM

8. Ayaut u
IMOKYMEHTAIUS
KauecTBa MPOAYKIIUU

8.1. Ayaut cucteMsl KauecTBa
8.2. JlokyMeHTalus CHCTEMbI KaueCcTBa

6. CTPYKTYPA U COAEPKAHUE JUCHUIIJINHbI

6.1. ®opma o0yueHusi — ouHasi, Kypc — 2, ceMecTp — 3

HaumenoBanus conepxaTeabHbIX MOLYJICH
U TEM

KomnunuectBo yacoB

Jlexu. | Jlabop. | [Tpakr. ‘CPC+K ‘ Bcero

CoaepxaresabHblii Moayab 1 KauecTBo Kak 00beKT ypaBjieHHs

Tema 1. CylHOCTh, 3KOHOMHYECKOE U COLUAIBHOE

3HAYEHHUE KAa4eCTBA NPOAYKIINH ] ] 4 > o

Tema 2. Cucrema ynpapiieHus: Ka4eCTBOM ) i 4 5 9

IPOLYKIUHU

Tema 3. DBoTIOIMS TTOIXO0/I0B K YIIPABIICHUIO i i 5 7 9

KAaueCTBOM

Tema 4. MexayHapOoHbI{ ONBIT YIIPABJICHUS i i 4 5 9

KauyeCTBOM IPOAYKIIHH

HTroro no coaep:kareibHOMY Moay.Jiio 1 - - 14 22 36
Coaep:xarejbHbIA MOAYJIb 2. MeTOL010rHYeCKHE OCHOBBI YIIPABJICHHS Ka4€CTBOM

Tema 5. MeTononornyeckue OCHOBBI YIIPABICHUS i i 5 7 9

KaueCTBOM

Tema 6. CranmapTuzanus U cepTUPHUKALMS i i 4 5 9

B YIpaBJICHUHN KaU€CTBOM

Tema 7. Konuenuus o0mero ynpaieHUs i i 5 7 9

kadectBoM TQM

Tema 8. AyauTt n JOKyMeHTalus KauecTBa i i 4 5 9

MPOIYKIIUU

HToro no cogepxarebHOMY MOAYJIIO 2 - - 12 24 36

Bcero mo komnonenty OITOII - - 26 46 72

6.2. ®opMa o00yueHHs — 3204HasA, Kypc — 2, ceMecTp — 3

HaunmenoBanus conepkaTeabHbIX MOAYJICH
U TEM

KomnunuectBo yacoB

Jlexm. \ JlaGop. \ ITpakr. \CPC+K \ Bcero

CoaepxkaresabHblii Moay/ab 1 KauecTBo Kak 00beKT ypaBjieHHs

Tema 1. CymHOCTb, PJKOHOMHUYECKOE U COLIMATIBHOE

- - 0,5 8,5 9
3HAQ4YECHHE KaueCcTBa NPOAYKIUU
Tema 2. Cucrema ynpapieHus: Ka4eCTBOM i i 05 85 9
MPOIYKIIUU
Tema 3. OBosronHs MOAXOI0B K YIIPABICHUIO i i 0.5 85 9
Ka4yeCTBOM
Tema 4. MexayHapoIHBIN OIBIT yIIPaBICHUS i i 05 85 9
Ka4yeCTBOM IPOAYKIIUU ’ '
HToro no coagep:kareibHOMY MoayJiio 1 - - 2 34 36

CopepxareibHbIH MOAYIb 2. MeTO0JIOTHYECKHE OCHOBBI YIIPABJICHHSA Ka4eCTBOM




Tema 5. MeTononornyeckue OCHOBBI YIIPABICHUS 0.5 85 9
KayecTBOM
Tema 6. CranmapTuzanus U cepTUPUKAIHS 05 85 9
B YIPaBJICHUH Ka4eCTBOM ’ '
Tema 7. Konuenmusi o0mero ynpasieHHUs

- - 0,5 8,5 9
kaduectBoMm TQM
Tema 8. Ayaut u JOKyMeHTalusl KauecTBa i i 0.5 8.5 9
IPOAYKLIUHU
HToro no cogepxarebHOMY MOAYJIIO 2 - - 2 34 36
Bceero no komnonenty OINOII - - 4 68 72

7. OHEHOYHBIE MATEPHUAJIbBI (CPEJCTBA) J1JIsd TEKYIIEI'O KOHTPOJIA

YCIHEBAEMOCTH, TIPOMEXXYTOUYHOM ATTECTAIIUA

7.1. KoHTpOJIbHBbIE BONPOCHI

ok~

o

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.

21.
22.
23.
24.
25.
26.

CoaepixaresabHblil Mooy b 1. KayecTBO Kak 00beKT ynpaBJieHUs!
CyliHOCTh Ka4ecTBa U YNPABICHUE HM.
Hayxka o xauecTBe MpoayKLIMH: NPEIMET, OCHOBHbIEC HAIIPABJICHHUSI.
MenemxMeHT kauectBa. KoHuenmm MeHe)KMeHTa KauecTna.
[lonsiTue kauectBa. /luHaMuKa NOHSITHS «KA4eCTBOY.
Bo3HukHOBEHUE U Pa3BUTHE YNPABIICHHUS Kaue€CTBOM MPOIYKIIMH Kak 0071acTi
3HaHUS U IpeIMETa MPAaKTUUECKOU NeATEIbHOCTH.
CymHocTs kauecTBa. KauecTBo Kak 95KOHOMHYECKAs KATETOpusl.
3HaueHNe KauecTBa B MOBBIIICHUH d(PPEeKTUBHOCTH (DYHKIIMOHUPOBAHUS
MIpEANPUATHS.
CucTtemMHBbIN MOAXO/ K YIPABICHUIO KAY€CTBOM IIPOYKLIHH.
KagecTBO Kak 0OBEKT yIpaBIeHHs: IPHUHLIUIIBI, METO/IbI, (YHKIINH.
KauecTBOo Kak OOBEKT YIpaBICHUSA: MEXaHU3M YIIPABJICHUS KAaueCTBOM.
KagecTBO 1 KOHKYpEHTOCTIOCOOHOCTD.
ToranbHoe ynpasnenue kauecTBoM. [lonsitue TQM. Bo3znuknosenne TQM.
Henu u npuamunel TQM. Cocrasmnsitomue TQM.
IIpaBoBoOe obecnieueHne ynpapieHHs! KaUeCTBOM MPOTYKIIHH.
@DaxTOpHl, BAUSIOUINE HA KAYECTBO MPOAYKIIHH.
Enunas cucrema ynpaBiieHHs Kaue€CTBOM IPOTyKIUU.
OCHOBHBIE METO/bI YIIPABJICHHS KAUECTBOM.

Knaccn@nkaunﬂ ToKa3aTee KauyecTBa MMpOAYKIHH. praBJ’IeHI/Ie KaueCTBOM YCIIYT.

Mopenb kauectBa. [leTns (criupanb) kauecTna.

[TonsTre monuTuku B obnacTu kadecTBa. Pa3zpaboTka u 3HauY€HUE TMOJUTUKU B
00J1acTH Ka4yecTBa.

CopepxaHre OIIEHKH KauecTBa MPOIYKIIUU. MeTo/Ibl OIIEHKH KauecTBa MPOTYKIUH.
B3anMocBs3b O6IIICFO MCHCIPKMCHTA U MCHCIPKMCHTA Ka4uCCTBa.

CraTucTrdeckre MeTOo bl YIPaBIeHUS! Ka4eCTBOM MPOIYKITHH.

[Tokazarenu kadyecTBa NPOAYKIUH.

Craguu GpopmupoBaHus KadecTBa. TpeOoBaHMS K Ka4eCTBY MPOAYKIIUU.
3apyOeHbIi OMBIT YIPABICHUS Kaue€CTBOM MPOYKIUH.

COJIEPXKATEJIBHBIM MOJYJIb 2. METOJIOJIOTMYECKHUE
OCHOBbGI YITIPABJIEHU A KAYECTBOM

Pons Texumdueckoro PEryJINPOBAHUSA U CTAHAAPTU3AWHA B IOBBIIICHUHW KAa4Y€CTBA

NPOAYKIIHH.
[TpaBoBbIE OCHOBBI TEXHHUUECKOTO PETYJIUPOBAHUS U CTaHAPTU3AIUH.
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10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.

28.

Kateropuu u Buzpl cranaapToB. TepMuHbl B 001aCTH CTaHAAPTU3ALINY.
MesxayHapoaHbIe U HallMOHAJIbHbBIE OPTraHU3aLUH 110 CTaHIAPTU3ALIUH.
Mexnaynapoansie ctanaaptel ISO 14000, QS 9000.

MesxayHapoaHble opranu3anuu 1no cragaapruzanuu 1SO.

Ceprudukanus npoIyKIMHU U CUCTEM KayecTBa.

[TpaBoBoe obecnieuenue ceprudukanu. Buasl v GpopMbl cepTudUKaIum.
[Topsimox mpoBeneHust cepTU(UKALUU U CXEMbl CepTU(UKALUHU, UCHBITAHUA U
OpTraHbl 1O CEPTUUKAIMY TPOAYKIUH U ycIyT. TpeboBaHus.

[Topsinok (mpoueaypa) npoBeaeHUs cepTUDUKALMM CUCTEM KaueCTBa M IPOU3BOJICTBA.
Wnentudukamnms, kaaccupukanus 1 KOAUPOBaHUE 00BHEKTOB.

MapxkupoBka npoaykuuu. TpeboBaHMs K MAPKUPOBKE MPOIYKIHH.

MeTtposnorus u €€ posib B yIPaBJI€HUU Ka4€CTBOM IPOAYKIIMH.

VYrpaBieHue KaueCTBOM B €BPOINENHCKUX CTpaHaXx.

VYupasnenne kauectBoM npoaykuuu B CHIA.

VYnpaBieHue KaueCTBOM MPOLYKIMU B SOHUU.

Xapakrepuctuka crangaptoB MCO cepuu 9000.

Posnp nepconana B ynpaBieHUH Ka4eCTBOM.

B 4yem cyTh MapKeTHHTOBOTO TIOJX0/1a B YIIPABICHUN Ka4€CTBOM IPOTYKIHN?
[Tepeuncnure 3Tanbl CUCTEMBI YIIPaBIEHUS KAU€CTBOM.

Urto takoe «Iletis kauecTBa» U B 4yeM ee npeHa3HaueHHE?

Yem ornnuaercs «Iletns kauectBay ot «CrnMpanu kadecTBay?

KakoBo conepsxanue nukna Jlemunra?

Yro BbI IOHUMAETE MO YIIPABJICHUEM KaueCTBOM IPOLYKIUH?

B yem cocrout rinaBHas uaest METOAOJIOTHH YIIPABICHUS KAYE€CTBOM MPOTYKIIHN ?
PackpoiiTe conepxaHue 3TanoB yIpaBiIeHUs KaYeCTBOM MPOLyKIUH?

[IpoBenute aHanu3 omnpexneneHuss TtepmuHa «Cucrema ynpaBlieHUs
Ka4eCTBOM IIPOAYKLUN»?

N3 kakux mOACHUCTEM COCTOMT oOIas cuctema ympaBieHus kadectBom? JlaiiTe
XapaKTepUCTUKY KaX/10H mojacucreme.

7.2 Tembl 10KJ12/10B (pedepaToB)

He npexgycMmoTpens! mporpaMMoi AUCIUILIMHBI

7.3 TeMbl NMCHMEHHBIX PA0OT (THNBI 327124)

MonysnbpHast KOHTpOJIbHAsE paboTa MPOBOJUTCS B BUJIE MUCHbMEHHOM KOHTPOJIBHOM PabOTHI.
Bpewmst BoimonHenust — 60 MUHYT.
[Ipumep MoTyIbHON KOHTPOJILHOM pabOThI IPUBEIEH HUXKE.

I. TeopeTnueckuii Bonpoc:
1. OxapakTepusyiTe MNpolecC YIPaBIEHHS KadeCTBOM KaK CIIELMAIM3UPOBAHHBIN BUJ
YIpaBIE€HYECKON AESITEITbHOCTH.
2. JlaiiTe CpaBHMTEIBHYIO XapaKTEPUCTHKY IOAXONOB K ymnpasiieHHI0 kadecTBoM CIIA,
Snonuu, ctpanax EBpomnsl.
3. [IpuBenure KiIaccUpUKAIMIO U JaiiTe OOLIYI0O XapaKTEPUCTUKY «CeMHU HHCTPYMEHTOB
KOHTPOJISI KAUECTBaY.

1.

II. TECTOBBIN KOHTPOJIb:
«Kauecmeo mosapa npedcmasnsaem co6oii abcontommbiil, NPU3HABAEMbIL BCEMU NPUSHAK

06eCKOMNPOMUCCHO20 COOMBEMCNEUSL CMAHOAPIAM) !
1. IMpunagnexwur [x. xypany.
2. [Ipunagnexur K. Ucukase.
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[Ipunannexur [Jx. XappuHTTOHY.
[punagnexur 3. lemunry.
S. IIpunamnexur V. Hlyxapry.
2. Cucmema meHeOdcMenma OJisi PYKOBOOCMEA U YNPAGIeHUs opaanusayuel
NPUMEHUMENLHO K KA4ecmesy — 3mo:
Cucrema MEHEXKMEHTA KauecTBa.
[TonuTuka B cdepe KauecTna.
[IpoexkT.
MeHemKMEHT KaueCcTBa.
Kpyr kauectna.
3. [lna kaxoeo smana 26onoyuu pabom no Kawecmey XapakmepHo co30anue Ha
NPEeOnpUAMUAX CAMOCMOAMENbHBIX CAYHCO MEXHUYECKO20 KOHMPONL CO WMAMHbIMU
KOHMPONepamu.
Ortan UHAUBUIYaIbHOTO KOHTPOJIS.
[{exoBOI KOHTPOJIb KaYECTBA.
Dran NpueMOYHOT0 KOHTPOJIS.
OTan CTaTHCTUYECKOTO KOHTPOJIS.
Dran KOMIUIEKCHOTO yIPaBICHHs KAa4eCTBOM.
4. Ilonnoe cobaodeHue 8 mexHuyeckux OOKYMEeHmax mpeOosanuil Oeucmeyrouux
CMaHoapmos, UCNONb308AHUE 6 U30eNUsIX NpU NPOEKMUPOBAHUU CMAHOAPMHBIX U
VHUDUYUPOBAHHBIX IIEMEHMO8, ABIAEMC I YENbIO:
1. Cepruduxkanumu.
2 HopmoxkonTpous.
3 Aynura.
4. MeTtponoruueckoro ooecreueHusl.
5 JIuneH3upoBaHusl.
5. Ilposepka, nposooumas 6HewHel He3a8UCUMOLL Op2aHU3ayUell ¢ Yelvlo cepmudurayuu

e

s E

WD E

|
w
R
Q

Aynut nepBoii CTOPOHOH (BHYTPEHHUH ayJIuT).

Aynut BTOpOil CTOPOHOH.

AyauT TpeTbel CTOPOHOM.

PeBusns.

OO0ciieoBanue.

. Umo aenaemcs xkniouesvim nonamuem MC cepuu ISO 14000:
Cucrema skonorudyeckoro MeHemxkmenta (COM) B opraHuzanuu.
HHCTpyMEHTBI DKOJIOTHYECKOTO KOHTPOJIS.
NHCTpyMEHTBI 3KOJIOTUYECKON OLICHKH.

CraHgapThl, OpUEHTUPOBAaHHBIE HA IPOAYKIIHIO.
CraHgapThl, OpUEHTUPOBAHHBIE Ha MPOIIECC.

URONPOOTRLNE

III. JIAUTE OITPEJIEJIEHUE TEPMUHAM:

IOETIIA Ka4yC€CTBaA,
konuenus UQM (aurn. Universal Quality Management);
kourernus JJoma kagectsa (Quality House);
KOMIIJIEKCHBIN MCTO/] OLICHUBAHUSA Ka4Y€CTBA MPOAYKIIUH.
CTaHIapTH3aLu.
IV. IIOABEPUTE INOAXOAAIIVE TEPMWHBI K CJIEAYIOLIWM OITPEJJEJIJEHUAM:

JESTEeIbHOCTh, 3aKJIIOYAIONIAACA B YCTAHOBJICHMM TOJOXKEHUH U1 BCeoOLero u
MHOT'OKPAaTHOI'0 IIPUMEHEHUS B OTHOILUECHUM MMEIOIIUXCS WIM BO3MOXKHBIX 33/1a4 C LEJbIO
JOCTHKEHUSI ONTHUMAJIbHOM CTENEeHH YMOPsI0YEeHUs B OIpeNeleHHON cdepe, pe3ybTaToM
KOTOPOH SIBJIAETCS MOBBILIEHUE CTEIIEHU COOTBETCTBUS MPOAYKIMH, IIPOLECCOB U YCIYT UX



(YHKITMOHAIFHOMY HAa3HAYEHUIO, YCTpaHEHHE 0aphepOB B TOPTOBIIC M COJNCHCTBUE HAYYHO-
TEXHHUYECKOMY COTPYIHUYECTBY;

- JOKYMEHTHPOBAaHHAs  JICATCIbHOCTh, IPOBOJUTCS JUISL  IOJYYCHHS IIyTEeM
MPOBEPEHHOW M OIICHKM OOBEKTHBHBIX JOKA3aTENbCTB TOTO, YTO JJIEMEHTBHI CHCTEMBI
Ka4yeCcTBa, KOTOPbIC IPUMEHSIOTCS, OTBEYAIOT €i, YTO OHA Pa3BUBACTCS, TOKYMEHTHPYETCS U
3¢ (HEeKTHUBHO UCTIONB3YETCS B COOTBETCTBUU C KOHKPETHBIMH TPEOOBAHUSIMU;

- poreaypa, ¢ MOMOIbIO KOTOPOH NMPU3HAHHBIA B YCTAHOBJICHHOM IOPSIJIKE OpraH
JIOKYMEHTAaJIBHO yJIOCTOBEPSIET COOTBETCTBHUE MPOIYKIIUH, CUCTEMBI YIIPABICHUS KAYECTBOM,
CHUCTEMBl  YIOpPAaBICHUS  OKPYXKAIONMIEH  CpPeloi,  MEePCOHAJIOM  YCTaHOBJICHHBIM
3aKOHOJATEILCTBOM TPEOOBAHUSIM;

- COBpEMEHHAsi KOHIICIIMS YIPaBJICHUS OpraHU3alueil, Korjga ee aKICHTHI
COCpPEIOTOYEHO Ha KadecTBE MPOAYKIHU, TMPOIECCOB W (UPMBI B IIETIOM, KOTOpas
pealin3yeTcs yepe3 NPUMEHEHUE HICH «IIOCTOSIHHOTO YIIyYIICHUS,

- 9TO CTEIEHb, B KOTOPOH COBOKYITHOCTh COOCTBEHHBIX XapaKTEPUCTUK MPOMYKIIHH,
Ipolecca WM CUCTEMBI YIOBIETBOPSET CHOPMYITHPOBAHHBIC MOTPEOHOCTH WIIH OXKHUIAHUS -
OOIIEIIOHATHEIE 00S13aTEIbHEI.

Kpurtepun oneHuBanus Moay/JIbHOH KOHTPOJIbHON padoThl

Homep 3apanus KoanuecTBo 0a1710B
1. 12
2. 3
3. 2,5
4. 2,5
Bcero 20

7.4. Obpasen coaep;kaHHUA IK3aMEHALMOHHOr0 OuJieTa (MPY HAJTHYHUH IK3aMeHA 10
AMCUUIIMHE)

JloHenKHii rocy 1apCTBEHHBIM YHUBEPCUTET
DKOHOMHYECKUH (haKyIbTET

Kadenpa mapkeTnHra u JOrucTUKA

ITporpamma Beicuiero oOpasoBanusi  IIporpamma maructpatypbl

Hamnpasnenue noaroToBku 38.04.02 MeHekMEHT

Marucrepckas mporpamma WNHuTterpupoBaHHast TIOTUCTUKA

®dopma 00yueHus Ounasi, 3a04Hast

Cemectp Tperuit

Hucuunnmna YnpasieHrne Ka4eCTBOM
buner Ne n

I. TEOPETUYECKMI1 BOITPOC:

1. [laifre XapaKTepUCTUKY OCHOBHBIX (DYHKLHUH ynpaBieHus kadecTBoM. Llukmn O. Jlemunra.
2. [IpuBeauTe knaccupUKAUIO U JaliTe OOUIYIO0 XapaKTEPUCTHKY «CEMH MHCTPYMEHTOB
YIIPABJICHUS KAYECTBOMY.



Il.  PEILIMUTDL 3AZTAUY.

Bwmecto 3HaKoB BOIIpoca B «IETNIE Ka4eCTBa» HEOOXOAMMO YKa3aTh COOTBETCTBYIOIIHE
0003HAaYEHNS U HA3BAHUS.

2-? —\
|
3.7 42 5-?

1-?

«IleTns xkauecTBay

I1l.  TECTOBBIA KOHTPOJIb.

1. Onpedenenue kavecmsa, Kak 8U008020 Oomaudus cywHocmu (Oughghepenyuayus no ceovcmsam,
PAsHUYa medcoy npeomMemami) NPUHAOIEHCUM.

1. K. Ucuxage.

2 Apucroteinto.
3. I'. I'eremmo.

4, JI. DeitepOaxy.
5 K. Mapkcy.

2. CmeneHb, ¢ KOMOpOU COBOKYNHOCMb COOCMBEHHbIX XAPAKMEPUCTNUK —BbINOJHAE
mpebosanue — 3mo:

[Iponyxums.

VYcnyra.

Kauectso.

Cucrema KauecTBa.

Pe3ynpTaTBHOCTS.

. Ilepsas 36e30a pazsumus cucmem Kawecmea COOMEemcmeyem:
3a/iagam MpoIecCHOTo MOaX0Aa.

3agadaM CUCTEMHOIO IOIXO0A.

Konneniuu Bceodmero kouTpois kauectsa (TQC).

WP wOakrwNE
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4. Komnremniuu BceoOrero ynpasienus kagectsoM (TQM).

5. Ceprudukanum cuctem kadectsa Ha cootBerctBue ISO 9000, ISO 14000, QS 9000.

4., Tokazamens kauecmea npoOyKyul, KOMOPbILL KACAEMCsl HECKOIbKUX C8OUCME NPOOYKYUL,
HA3bIBACMCA:

a) CIMHUYHBIM TIOKa3aTesieM;

0) KOMIUTEKCHBIM TTOKa3aTelieM;

B) MHTETPaJIbHBIM MTOKa3aTeNIeM;

') 000011IEeHHBIM TTOKA3aTENIEM.

5. Hopmamuenviii 0okymenm, ycmanagnusaowuti mexuuyeckue mpebosanus,
KOMOPbIM O0IHCHBL OMBeYamy uzoenue, Npoyecc Uil yciyad, Ha3bl8aAemcsl:
VYcraHoBKa.

CBoj mipaBu.

Pernamenr.

TexHuuyeckue yCciuoBus.

Koncencyec.

Cmanoapmeut I1SO cepuu 14000 noceawenwi:

CucreMbl MEHEI)KMEHTA KayecTBa.

Cucreme 3KOJIOTHICCKOT0 MEHEPKMEHTA.

BpeansiM BO3eCTBUAM Ha OKPYIKAIOLIYIO CPEay.

DKOJOrM4eCcKOi TEPMUHOJIOTUH.

Cnoco0am yTuiIH3aIui ONACHBIX U BPEAHBIX OTXOI0B IPEIIPUSITHSL.
. Memooonoeus éceobweco ynpaenenus kauecmsom (TQM)- smo:

Cucrema obecrieueHus: KadyecTBa MPOIYKIUH.

DKcrepTr3a NPOAYKIIHH TTPEIITPUSATHSL.

COBOKYMHOCTh METOJIOB YIIPABICHUS PEIIPUIATHEM, OCHOBHBIM PHIYarom
KOTOPBIX SIBJISIETCS KAUeCTBO.

WNPENORMLONMNEROOAWDNDE

4. Cucrema miaHUpOBaHUS KaueCTBA MPOAYKITUH.

5. Cucrema obecrieueHus: KadyecTBa MPOIYKIUH.

8. Bo epemsa ayouma mozym O6vims nposepensi credyrowue 31emMeHmol:

1) COOTBETCTBHE MPOIIECCa TEXHOJIOTHUECKOM TIOKyMEHTALIUU;

2) MTPOTOKOJIBI BBITIOJTHEHUSI METOAMYECKHUX M Pa00IHX;

3) MIPOTOKOJIBI peaIU3allui METOIUK CUCTEMBI KaUYeCTBA U COCTOSIHUE
000pyA0BaHUS U UHCTPYMEHTOB;

4) MIPOTOKOJIBI METPOJIOTHYECKON aTTecTallui 000pyA0BaHUS U KaTuOPOBKHU
WHCTPYMEHTOB;

5) BCE TIEPEUYHCIICHHOE.

9. Ayoum - smo npoyecc, 8 BbINOJIHEHUU KOMOPO2O 6ce20d 3a0elicm808aHO

MHOHCECMBO VUACMHUKOS. XaPaAKMepUCmuKa - «1uyo 001adarnujue KOMNemeHmHoCmvio 05
npoBedeHUss AyOumay - IMo:

1. 3aKa3uMK ayauTa.

2. Aynurop.

3. TexHu4ecKui 3KcnepT.
4. [Iposepsiemast cTopoHa.
5 KonTponep.

10. Yacmv meHneOddcmenma Kayecmea, HANPABNIEHHASI HA BbINOJIHEHUE MpPeOOo8aHUuli K
Kaiecmey — 3mo:

VYpaBieHne Ka4eCTBOM.

[InanupoBaHue Ka4eCTBOM.

ObecnievyeHne Ka4eCcTBa.

VYyuuieHue kauecTna.

KoHntposs kauecTBa.

arONE

Kpurtepun oueHnBaHus 3K3aMEeHAIIHOHHOI0 32 1aHUS
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Howmep 3ananus KonuuecTro 6ammoB
1. 10
2. 10
3. 20
Bcero 40

8. PACITPEJAEJIEHHUE BAJIJIOB, KOTOPBIE IIOJTYYAIOT OBYUYAIOIIUECH

OOmiast orleHKa 3HAHUKM O0yYaIOMIMXCS MO JUCHUIUIMHE MpoBoauTcs 1o 100-0ammpHON
IIKaJIe MCXOJsl W3 MaKCHMyMa, NPUBEICHHOro B Tabmuue Huke. OpraHu3alMOHHO-y4eOHast
paboTa B ayMTOPHUU OIICHUBAETCS HA OCHOBE TAKUX KPHUTEPUEB KaK IOCEHIAEMOCTh 3aHSITHH,
CBOCBPEMEHHOC W Ka4eCTBCHHOE BBINIOJIHCHUE JOMAIIHUX 3aJaHUil, aKTUBHOCTH BO BpEMs
NPOBEICHUS JICKIIMOHHBIX M MPAKTUYECKUX 3aHATHH (ydacTHe B OOCYXICHHU TEKYLIETO H
IPOICHHOI0 MaTepHalia, PEIICHUE 3a1a4  T.II.).

Coaep:xarejibHbIe MOAYJIH Bun padorsl Banabl
Opranu3zaioHHo - yueOHas paboTa CTyIeHTa B 5)
. ayJIMTOPUU
ConepiateibHbIi Moayib 1 CamocrosiTenpHas padbora 10
Hroro 15
OpranuzanoHHo-y4eOHast paboTa cTyJeHTa B 10
ayJIuTOpUU
ConepxarenbHbIi MOYIb 2 CamocrositenpHas padbora 15
MonynbHas KOHTpOJIbHAsS paboTa 20
Hroro 60
IK3aMeH 40
OO0 Mii uTor 100
CooTBercTBHE 02JVIOB OLICHKE
Or1ieHKa 110 IITHOAJUILHOM IIKaJIe
KomuuecTBo 6annos »
s 100 ECTS | DOxzamen, nuddepeHunpoBaHHBIN 3auer
3a4er
90-100 A OTJIMYHO 3a4TE€HO
80-89 B 324TEHO
75-79 C XOpoto 3a4TE€HO
70-74 D 3a4TEHO
60-69 E YIOBJICTBOPUTEIIHHO aTTemo
35-59 FX HE 3aUTEHO
0-34 F HEYJIOBJICTBOPHUTEIHHO e 3a9Tem0

9. OBECIIEYHEHHUE OBPA3OBATEJIbHOI'O MPOLUECCA 1Jis1 JIUL C
OT'PAHUYEHHBIMU BO3MOKHOCTAMMHU 31O0POBbSA 1 UHBAJINIOB

B xone peanuzanmu AUCIUTUTMHBI UCTIOJIB3YIOTCS CIAEAYIOIINE JOTOTHUTEIBHBIC METO B
00y4YeHHs1, TEKYIIETO KOHTPOJIsl YCIIEBAEMOCTH U MPOMEKYTOYHON aTTeCTalluU O00YYaroIINXCs B
3aBUCUMOCTH OT UX MHIAUBUIYATBHBIX OCOOCHHOCTEH:

1) aus cnenbiX U CIIabOBUASIINX:
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— JeKIuH OpOPMIITIOTCS B BHJE DIIEKTPOHHOTO JOKYMEHTA, TOCTYITHOTO C MOMOIIBIO
KOMIIBIOTEPA CO CIIeUaTN3UPOBAHHBIM MPOTPAMMHBIM 00ECTICUCHUEM;

— JUIS BBITIOJHECHUS 3aJlaHMsl TIPU HEOOXOJMMOCTH TPEIOCTABIISCTCS YBEIUYMBAIOIICE
YCTPOHCTBO; BO3MOXHO TAaK)K€ MCII0JIb30BaHNE COOCTBEHHBIX YBEIMUUBAIOIINX YCTPOUCTB;

— THUCHMCHHBIC 33JaHHUsT OPOPMIISIOTCS YBEIIMYCHHBIM IIPUPTOM.

2) JUTS TIYXHX U CIIa00CITBIIAIIUX:

— JeKIMH OQOPMIISIOTCS B BUJIE AIIEKTPOHHOTO JOKYMEHTA;

— THCHMEHHBIE 33JJaHHS BBIIOJIHSAIOTCS Ha KOMITBIOTEPE B MUCbMEHHOM (hopme;

— 9K3aMeH MPOBOIMTCS B MMCHMEHHOH (popMe Ha KOMITBIOTEPE; BO3MOXKHO IPOBEICHHE B
dbopMe TecTUpOBAHHSI.

3) mist ML ¢ HAPYIICHUSIMUA ONIOPHO-/IBUTATEIbHOTO arapara:

— JeKuuu o(pOPMIIIOTCS B BHUJE AJIEKTPOHHOTO JOKYMEHTA, TOCTYITHOTO C IOMOIIBIO
KOMIThIOTEPA CO CIEIHATH3UPOBAHHBIM ITPOrPAMMHBIM 00eCTICUeHHEM;

— THCHMEHHBIE 33JJaHHS BBIOJIHSAIOTCS Ha KOMITBIOTEPE;

— 9K3aMeEH U 3a4€T MPOBOJISATCS B yCTHOW (POpME MITH BBITTOHSAIOTCS B TMCBbMEHHOM opme
Ha KOMITBIOTEpE.

[Tpu HEOOXOIMMOCTH MPElyCMATPUBACTCS YBEITUYCHUE BPEMEHH JJIS IIOATOTOBKU OTBETA.

[Iponienypa  mpoBeACHWsT  NMPOMEXKYTOYHOM  aTTecTallik Il OOyYaroUIuXcCs
YCTaHABJIIMBACTCSI C YY6TOM HMX HHIUBUAYAIbHBIX TCHUXO(DU3MYECKHMX OCOOCHHOCTEH.
[TpomexyTouHas aTTecTalus MOXKET IPOBOJUTHCS B HECKOJIBKO ATAIIOB.

[IpoBenenne mpoueAypbl OIEHUBAHUS PE3YJIbTAaTOB OOydYEHHUS JIOMYyCKAeTCs C
UCTIOJIF30BaHUEM JUCTAHIIMOHHBIX 00Pa30BATEIbHBIX TEXHOIOTHA.

ObecnieunBaeTcst 1OCTyN K MHPOPMAIIMOHHBIM U OubnuorpadudeckuM pecypcam B CETH
WuTepHer Ui Kakaoro oOydaromierocs B ¢GopMmax, aJalTHPOBAHHBIX K OrPaHUYEHUSIM HX
3JI0POBbSI U BOCIIPUATHUS HH(DOpMAIUH:

1) st crenbixX v CIa0OBUISAIINX:

— B Ie4aTHOU (opMe YBEIMYCHHBIM HIPUPTOM;

— B (popMe 3JIEKTPOHHOTO IOKYMEHTA;

2) UTs TIYXHX U CIIa0O0CTbIIIAIUX:

— B TIeYaTHOU hopme;

— B (hopMe 3IEKTPOHHOTO JOKYMEHTA.

3) st 00y4aroUIMXCs ¢ HAPYIICHUSMH OTIOPHO-/IBUTATEIIFHOTO arapara:

— B Ie4aTHol ¢opme;

— B (hopMe 3IEKTPOHHOTO TOKYMEHTA.

10. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYHEHUE YYEBHOI'O NTIPOLHECCA

VYuebHble 3aHATUSA mpoBoAsTcs B 7-M u 5-m kopnycax [Jonl'Y (r. Jloneuk,
yi1. YenrockuHues,186; 1896). Jlns npoBeneHus 1adbopaTOPHBIX 3aHATUN TpeOyeTcs ayAuTOpHUs,
00Opy/I0OBaHHAsi MEJIOBOM MJIM MapKepHOH JOCKOH, MyJIbTUMEAMHHBIA MPOEKTOP M IKpaH,
HOYTOYK, KOMIUJIEKT y4eOHON Mebenu s CTyACHTOB, pabouee MECTO MPENo/iaBaTelis, BHIXOI B
WHTepHET — MPOBOIHOI WITH ¢ HcTonb30BaHneM Wi-Fi.

Jlis caMOCTOSITENIbHOM pabOThl HCIOJIB3YIOTCS TEKCTOBBIE U DJIEKTPOHHBIE PECYPCHI
HayuHoii OMOIMOTEKM YHUBEpCUTETa U JPYTHX DJIEKTPOHHBIX OMOIMOTEUHBIX 0a3 JAHHBIX,
y4eOHO-METOIMUECKOe 00eCTieueHne, MPEACTABICHHOE B YYEOHO-METOANIECKOM KaOUHETe 7-TO
kopmyca (ayx.103).

OOyyaromuecs HMMEIOT BO3MOXXHOCTh HCIIOJIb30BAaTh  y4yeOHble MaTepuanbl IO
JTUCLUIUIMHE, pa3MelleHHble Ha mmiardpopme Moodle IlenTpa aucTaHIIMOHHOTO 00pa3oBaHMS
skoHOMUYecKoro (axynpreta «JoHI'Y». Ilpu wu3ydeHMM JAMCHMIUIMHBI MPUMEHSIOTCS
AIIEKTPOHHOE 00YYeHHE U JUCTAHIIMOHHBIE 00pa30BaTeIbHbIE TEXHOIOTHH.
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C  wucnonp3oBaHHMEM  pecypcoB  MIaTGOpMbl  JUCTAHIMOHHOTO  00pa3oBaHUS
OCYIIECTBIISIETCS TEKYIIMHA KOHTPOJIb 3HAHWN OOYydYalolUXCs Ha OCHOBE TECTUPOBAHHUS U
MIPOBEPKHU PE3YyJIbTATOB CAMOCTOSTENILHON paOOTHI.

Jucmanyuonnsiii  Kypc «Ynpagnenue kauecmeom» JUisi CTYJICHTOB HaIlPaBIICHUS
noarotoBku 38.04.02 MeHeKMEHT, MarucTepckoil mporpammbl « IHTErpupoBaHHAas JIOTUCTHUKAY»
JOCTYIeH 1o ccbuike Ha miatgopme Moodle Ilentpa AMCTAaHIMOHHOTO OOYyUYCHHMS
9KOHOMHYECKOTO baxyabTeTa OI'BOY BO «Toul'Y»: http://ef.donnu-
support.ru/moodle/course/view.php?id=616

11. PEKOMEHAYEMAS JIMTEPATYPA

11.1 OcHoBHas JuTEpaTypa

1. Yopasnenue kauecTBoM: yueOHoe rmocodue st MaructpaTypsbl/ coct. T.B. MOparumxanuiiosa,
H.E. YUmxosga. - lonenk: [OY BIIO « IOHHY»,2019. — 143c.

2. YnpaBieHUE KauecTBOM: Y4eOHO - MeToJIu4eckoe mocodue st Marucrpatypsl/ coct. T.B.
N6parumxammnosa, H.E. Ywxkoga. - Jonenk: I'OY BIIO «/JIOHHY»,2019. — 154c.

3. TeGexun A.B. YnpaBneHue kauecTBOM: y4eOHUK i OakalaBpOB: AJIsi CTYAEHTOB BBICIIMX
y4eOHBIX 3aBEJCHHM, OOyJaromuxcs 1Mo HampaBieHuio «MenemxmenT» / A. B. Tebekun. -
Mocksa: FOpaiit, 2012. - 371 c.

4. Topbamko E. A. YnpaBnenue kauecTBOM: Y4eOHUK JUisi OaKanaBpOB JUISL CTYACHTOB BBICIIL
yue0. 3aBeneHult, oOyuaromuxcs no HampasieHuto 080200 "Menemxment" / E.A. I'opOaiko;
Canxkr-IlerepOyprekuii roc. yH-T 5KOHOMUKH U puHAHCOB. - Mocksa: HOpaiit, 2012. - 463c.

11.2 lono/iHUTE/ILHASI JIMTEPATYpa

1. TOCT P UCO 9000: 2015. Cucremsl meHemxMeHTa KauecTBa. OCHOBHEIE IIOJIOKEHUS U
cioBapb. — M.: U3n- Bo cranmaproB, 2015. [Onexktponsslii pecypc] Pexum npocryna:
http://ef.donnu-support.ru/moodle/course/view.php?id=256

2. TOCT P MCO 9001:2015. CucteMbl MeHeJ)KMEHTa KadecTBa. TpeboBanus. — M.: U3n-Bo
cranmaproB, 2015.  [Dnektponnwii  pecypc] Pexum  gocryma:  http://ef.donnu-
support.ru/moodle/course/view.php?id=256

3.TOCT P CO 9004: 2010. Cuctembl MeHEDKMEHTA KauecTBa. PEKOMEH AN 110 YITyUIICHUIO
nestenbHOCTH. — M.: U3n-Bo cranpapros, 2010. [OnexktponHbil pecypc] Pexxum nocryna:
http://ef.donnu- support.ru/moodle/course/view.php?id=256

4. bacosckuit JI. E. YmpaBnenue kauecTBOM: y4eOHUK IS CTYJEHTOB By30B, 00y4JalOIIUXCsI MO
Hanpasnenuto "Menemkment" / JI. E. BacoBckuii, B. b. IlporackeB. - 2- e u3n. - Mocksa:
NH®PA-M, 2011. - 252 c.

12. ”THO®OPMAILIMOHHBIE PECYPCbI

1. HaunonanbHas 3JjekTpoHHasi oubanorexka (HObB): ¢penepanvhas rocynapcTBeHHas
uHdopmarmonnas cucteMa /| MunuctepctBo Kynbpryper P®; Poccuiickas rocymapcTBeHHast
oubmmoreka. — MockBa, 2019- . — URL: https://rusneb.ru/ (mara obpamenus: 01.09.2023). —
Pexxum noctymna: cBoOoaHbIHN, oanucka. HeobxonmMa ycTaHOBKA IPOTPAMMHOTO OOECTICUEHUSI.
— TeKCT: 3IEeKTPOHHBIN.

2. eLIBRARY.RU: nayunas snektponHas Oubianoreka: caidT. — Mocksa, 2000- . — URL:
https://elibrary.ru (mata oOpamenus: 01.09.2023). — Pexum goctyma: Juis aBTOPU30B.
MoJb30BaTeNen. —TeKCT: JIIEKTPOHHBIN.

3. Hayunas onextponHas OwuOnmoreka «KubepJlenmHkay»: caidt / Accommanus
«OrtkpeiTas Hayka». — MockBa, 2014- . — URL: https://cyberleninka.ru/. — Pexum moctymna:
CBOOOTHBIN. — TEKCT: SNEKTPOHHBIMN.
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4. DnexTpoHHO-OMOaHOTeuHas cuctema «Jlanb»: [caiit]. — URL: https://e.lanbook.com
(mata ooOpamenwus: 01.09.2023). — Pexxum qocTyma: JUisi aBTOPH30B. IMOJIb30BaTenei. — Tekcr:
3JIEKTPOHHBIMN.

5. 9BC KOpaiit: >nexkTpoHHas 6ubIMOTEYHAs cucTema: caidt. — Mocksa, 2013. — URL:
https://biblio-online.ru (mara oOpamenus: 01.09.2023). — Pexxum JgocTyma: i aBTOPH3O0B.
IIOJIb30BaTeseH. — TEeKCT: 2JIEKTPOHHBIMN.

6. DaexkTpoHHo-0udMoTeunasi cucrema Jloul'V: caiit / ®I'BOY BO «lonl'Y». —
Honeuk, 2016- . — URL: http://library.donnu.ru/ (mara oopamenusi: 01.09.2023). — Pexum
JIOCTYTIa: CBOOOHBINA. — TEKCT: 2JIEKTPOHHBIH.

7. DaekTpoHHbIH KaTajgor Hayunoii 6ubmmoreku onl'Y: pasnen caiita / Hb Honl'VY. —
Tekct: anekrponnbii // OBC Jlonl'Y: caiit. — URL: http://library.donnu.ru/catalog/ (mara
obpamenust: 01.09.2023). — Pexum qoctyna: mouck CBOOOIHBIHN, AIEKTPOHHBIE IOKYMEHTHI — JIJIsI
nojb3oBatesei Joal'y.

8. daexTponHblii apxuB Jloul'Y: pa3aen caiita/ Hb JIonl'Y. — TekcT: 21eKTpOHHBIN
// OBC HouI'Y: caiit. — URL: http://repo.donnu.ru/ (mara obpamenus: 01.09.2023). — Pexxum
JOCTyTIa: CBOOOTHBIH.

13. IPOI'PAMMHOE OBECIIEYHEHHE

1. Windows 7 PRO (kopnoparusnas nunen3us Joul'Y Ne 46484614)

2. Microsoft Office (kopropatuBHas aunen3us oY Ne 46472919)

3. Microsoft Visual Studio (nuuensust nporpammer Dream Spark 11st BeICIINX y4eOHBIX
3aBEJICHUN)

4. AwntuBupyc Kacnepckoro, Adobe Acrobat Reader, xPDF (munensuun GPL, Apache,
BSD st cB000IHOTO TIPOTPaMMHOTO 00ECIICUCHHS ).
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