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1. MECTO JUCHUILIVNHBI B CTPYKTYPE OBPA3OBATEJILHOM ITPOT'PAMMBI

1.1. TpeGoBanus K NpeaBapuTeIbHOI MOAr0TOBKe o0yuarommxces,
NpeAlIecTBYIOIINE U COMYTCTBYIOIIME JHCHUIIMHBI, HA KOTOPBIX OCHOBBIBAETCSI H3yYeHHe
JAHHOM:

JUCHMIUIMHBI MPOrpaMMbl Maructparypbl: « MEeHEHKMEHT opraHuzaiuiy, «Jloructuka
CETEBOU TOProOBIN», «JIOTUCTUUECKUI MEHEKMEHTY.

1.2, IncumniadHbl, KypcoBble padoThl U MPAKTHKHU, IVIsI KOTOPbIX OCBOEHHE JTAHHOMI
AUCHHIIMHBI He00X0IUMO KAK NMpeAlIecTBYIolIee:

«praBHeHI/IC JJOT'UCTHYCCKUMU HU3CPIKKaAMN», <<MG)K,Z[YHapOI[Ha$I JJOT'UCTHUKA»,
((praBJIeHI/Ie JIOTUCTUYCCKMMHU pPUCKAMUD), «PeBepCI/IBHaSI JIOTUCTHKA», IIPOM3BOACTBCHHAA
IMpaKTHUKaA: MPEAAUITIIIOMHAsA; BBIITYCKHAas KBaJ'II/I(l)I/IKaI_[I/IOHHaH pa60Ta.

2. OIMCAHUE JUCHUIIJIMHBI

2.1. O0mas xapaKTepucTUKA

HaumeHnoBanue mokasaress 3HaueHue nmokaszarens
Haspanne 00pa3zoBaTeIbHON MPOTPaMMBI 38.04.02 MenemxkMeHT
(Marwucrepckast mporpamma:
HHTerpupoBaHHas JIOTHCTHKA)

Iudp v Ha3BaHKE B COOTBETCTBUU C
Y4eOHBIM IIJIAHOM

Yacte 00pa3oBaTeNIbHON MPOrpaMMbl BapuaTrBHas 4acTh: BEIOOD By3a
KomnuecTBo 3a4eTHBIX €UHUIL / BCETO 4acoB 2172

b1.B.O/1.8 «Jloructuueckoe o0CiIy)KMBaHUE)

2.2. Pacnipenesienue 4acoB 1o (popMaM U nepuoaaM o0y4eHus

OO011ee KOJIMYECTBO 4aCOB
o
= CaMOCTOS-
dopma 2| @ .
> | & | mexum- nabopa- | MpakTU- | TENbHOU dopma
00y4eHus = BCETO
s OHHBIX | TOPHBIX | YeCKHX | pabOThI + KOHTPOJIS
KOHTPOJIb
Ounas 2 3 13 - 13 46 72 JK3aMEH
3aouHas 2 3 4 - 2 66 72 JK3aMeH

3. HEJHW JTACHUATIIINHBI

dopmupoBaHue y OyIyIero CrenuanucTa B cepe JOrHCTUKH Ha OCHOBE TEOPETHIECKON
Y TMPAKTUYECKON TMOATOTOBKM 3HAHWM M HABBIKOB OpPraHU3allMd M YIPABJICHUS MPOLECCaMu
JIOTUCTUYECKOTO OOCTYyXMBaHUS TOTpeOUTENel, OIEHKHM €ero KauecTBa M pa3paboTku
ONTUMAIBHOM CTpaTeruu OOCITY)XMBAaHUSA KJIMEHTOB TNPEANPHUATUS B YCIOBUSIX OBICTPO
MEHSIOLLENCS PRIHOYHOW CPEbI.

4. KOMIIETEHIIMX OBYYAIOIIET'OCS, @OPMUPYEMBIE B PE3YJIbTATE
OCBOEHHUS KOMIIOHEHTA OFPA30BATEJIBHOM ITPOT'PAMMBI, X
NHANKATOPBI U IINTAHUPYEMBIE PE3YJIBbTATBI OBYUEHUSA

4.1. KomnereHuu

[TK-2. CniocobeH ynpaBisiTh A€ITEILHOCTHIO MO MPEAOCTABICHHUIO IOTUCTUIECKUX YCIyT
NHaukaTopbl KOMIeTeHIM I



IIpodeccuonanbHubie
Nuaukaropsl Pe3ynbrarbl 00yueHus
KOMIIeTEHIINH
2.1.1. 3unaem TpPUHIMNBI CUCTEMBI
MEHEKMEHTa KauecTBa
IIK-2. U-1. 2.1.2. 3naem MIPUHIIUTIBI
Opranuszanus u MIPOU3BOJICTBEHHOU CHCTEMBI
obecrieyeHne 2.1.3. Vmeem  obecneuuBarb U
(pyHKIHOHNPOBaHH KOHTPOJIUPOBaTh  (PYHKIIMOHUPOBAHHE
JIOTUCTUICCKUX MPOIIECCOB  COIIACHO  TPEOOBAHUSIM
poneccoB B CHUCTEMBI MEHEPKMEHTA KayecTBa
OpraHM3aniu 2.1.4. Ymeem KOHTPOJIMPOBATh
NeSITeNIbBHOCTh OpraHHU3allli B 00JACTH
JIOTUCTUKHU
[1K-2. U-2. 2.2.1. 3Hnaem OCHOBBI yIpaBIICHUS
Opranuzanus IPOEKTOM
I1K-2. CnocoOeH ynpaBisTh a3 ;%OTKH 6111/13Hec sz >
ESTETBHOCTHIO 10 pasp NN .2.2. 3Haem OCHOBBI OKOHOMMKH U
NPeOCTABIEHHIO AN, aHanu3a  (PMHAHCOBO-XO3AWCTBEHHOM
JOTHCTHHECKHX YCIyT JIEATEIIbHOCTH OpraHu3alNH npu
HporpaMm B MIPOU3BOJICTBE TPAHCIIOPTHBIX CPEJCTB U
JIOTUCTUKC ITIpU 060pyIIOBaHI/I$I
TIPOU3BOACTBC 2.2.3. Ymeem IPOTrHO3UPOBATH
TpaHCHOPTHEIX MOTPeOHOCTM ~ OpPraHM3alUM  TIpH
CPEACTB U
IIPOU3BOJCTBE TPAHCIIOPTHBIX CPEACTB U
000opy10BaHUs

000pyI0BaHUS

2.2.4. Ymeem omnpenensTh HAPaBICHUS
CTPATETUIECKOTO pa3BHUTHS
OpraHMU3aIlMi aBTOMOOUJIECTPOCHUS C
ONMCAaHUEM TIeJIed W 3ajad, PUCKOB U

BEPOSITHOCTH  JIOCTUXKEHUS  LIENIEBBIX
oKa3areliel npu MIPOU3BOJICTBE
TPaHCHOPTHBIX CpenCTB u
o0opyI0BaHUs

5. MIPOI'PAMMA JUCHUIIJINHBI

Tembl

Kparkoe cogep:xanue TemMbl

CoaepxkarejabHblil MOAY/Ib 1. PopMHpPOBaAHHE CHCTEMbI JIOTHCTHYECKOI0 00CIYKHBAHHSA

1. Ponp u mecTo
JIOTUCTUKH B
00CITyKUBAaHUU
norpedurenei

1.1. CymHocTb 00cayKMBaHUS OTPEOUTENEH U €r0 POJIb B COBPEMEHHON
HKOHOMUKE
1.2. Bunst o6cny>xuBaHus noTpeduteneit

1.3. Cucrema JIOTHCTUYECKOTO 00CITy)KHUBaHHS ITOTPEOUTENEH

1.4. DnemeHTHI 00CTYKUBaHUS KIMEHTA

1.5. Jloructuyeckuil NpOAYKT U JIOTUCTUYECKAs yCiIyra

1.6. OcHOBHBIE 3TaMNbI JOTUCTUYECKOTO 00CITY>KUBAHHSI KITUEHTOB

1.7. Konmenmus 1iukiia 3aKkasza B ynpaBJIeHUH 00CTy>KUBAaHUEM KIIEHTOB




2. OcHOBHEBIE

2.1. OcHOBHBIE IPUHIHITBI (POPMUPOBAHUS CUCTEM O0CITY)KUBAHUS

TIPUHITATIBI 2.2. JIoKyMeHTaIus CUCTEMBI JIOTUCTUYECKOTO 0OCITYKUBAHUS
(hopMupoBaHHUS 2.3. Meronuka pa3paboTK{ CUCTEM JIOTUCTHYECKOTO OOCITY KHBAHUS
CHCTEM

00CITyKUBaHUS

3. Crannmaptsl 31 CoBpeMeHHbIE CUCTEMBI (OPMHUPOBAHUS TAPTHEPCKUX OTHOLICHUH C
JIOTUCTUYECKOTO KIIMEHTaMH

o0cy)KMBaHUS 32. Pa3paboTka cTaHIapTOB JJOTUCTUYECKOTO OOCITYKUBAHHS

3.3. Pacxo/ibl Ha TIOTHCTHYECKOE 0OCITYKMBAHHE IOTPEOUTENICH

Coaep:kareJibHBIN MOAYJIb 2. YIIpaBJieHHE JJOTUCTUYECKUM CEPBHCOM

YPOBHS

o0cy)KMBaHUS norpeourens

4. Meronpl oueHku | 4.1. MeTonbl OLIEHKH YPOBHsI 00CTYyKUBaHUS
4.2. O60CcHOBaHHE ONITUMAIILHOTO YPOBHS JJOTHCTHYECKOTO 00CTYy KMBAHUS

4.3. Bunsl cTpaTeruii 10ruCTUYECKOTO 00CTYKUBAHUS
4.4. CtpaTternyeckue peleHus B 00CIyKUBaHUU TOBAPOB M KJIMEHTOB

5. Ilokazarenu
Ka4yecTBa
JIOTHCTUYECKOTO
o0CITyKHUBaHUS
KIIMeHTA

ICO 9000

5.1 INoka3zaTenu KauyecTBa JOTUCTUIECKOTO 0OCTYKHBAHUS KIMECHTA
5.2. ObecnieueHne KayecTBa yCIyr B JJOTMCTUKE HA OCHOBE CTaHIapTOB

6. CTPYKTYPA U COAEPKAHUE JUCHUIIJINHbI

6.1. ®opma o0yueHus — oyHas, Kypc — 3, cemectp — 1

HaumenoBanus COACPIKATCIIbHBIX MOI[y.]'ICfI
n TEM

KomangectBo yacos

Jlexkir. \ JlabGop. \ [Tpaxr. \CPC+K \ Bcero

CoaepxaresabHblii MoaYJb 1 KayecTBO Kak 00bEKT YIPABJICHUS

Tema 1. Poab ¥ MECTO JIOTUCTUKH B

. 2 - 2 10 14
00CITy’)KUBaHUH ITOTpeduTeNel
Tema 2. OcHOBHBIE IPUHIHIIBI POPMUPOBAHUS 3 i 3 3 14
CHCTEM 00CITYKUBAHMSI
Tema 3. CtanapThl JOrHCTHYECKOTO 5 i 5 10 14
o0cTy)KMBaHUS
HToro no cogepxkareJbHOMY MOAYJIIO 1 7 - 7 28 42

CO)Iep)KaTeJ'II)HbIﬁ MOAYJ/Ib 2. MeToa0JI0rH4YeCcKe OCHOBDI YIpaBJICHUA KAYE€CTBOM

Tema 4. MeTo/1bI OLIEHKH YPOBHS 00CITyKUBaHUS 4 - 4 7 15
Tema 5. ITlokazarenu kayecTBa JIOTHCTUYECKOTO

2 - 2 11 15
00CITy>)KMBaHUs KJIMEHTA
HToro no copepxarebHOMY MOAYJIIO 2 6 - 6 18 30
Bceero mo komnonenty OIIOII 13 - 13 46 72

6.2. ®opma o0yueHus1 — 3a04HasA, Kypc — 3, cemecTp — 1

HanmenoBauus COACPIKATCIIbHBIX Monyneﬁ
u TEM

KonnuecTBo yacoB

Jlexkr. \ JlaGop. \ [Tpaxr. \CPC+K \ Bcero

CoaepxaresabHblii Moay/ab 1 KadecTBO Kak 00bEeKT ynpaBJeHHs

Tema 1. Posib 1 Mecto JIOTHCTUKH B 05 i 05 13 14
o0cCTyKMBaHUU MOTpeOuTesIen

Tema 2. OcHOBHBIE TPUHIMIIBI POPMUPOBAHUS 1 i 05 125 14
cUCTEeM 00CTy>KUBaHUs




Tema 3. CTanmapThl JOTUCTUYECKOTO

0,5 - - 13,5 14
00CITy)KMBaHUS
HToro no cogepxarebHOMY MOAYJIIO 1 2 - 1 39 42

Conep:kareJibHbIIA MOAYJIb 2. MeT010/I0rHYeCKHE OCHOBBI YIIPABJIEHUSA KA4eCTBOM

Tema 4. MeTopl OIICHKH YPOBHSI OOCTY)KHBAHUS 1 - 0,5 13,5 15
Tema 5. IlokazaTenu kadecTBa JOTHCTUYECKOTO 1 ) 0.5 135 15
00CITyKMBaHUS KJIMEHTa
HToro nmo coaepkareibHOMY MOAYJIIO 2 2 - 1 27 30
Bcero no komnonenty OINOII 4 - 2 66 72

1

7. OHEHOYHBIE MATEPHUAJIBI (CPEACTBA) JJI5I TEKYIIEI'O KOHTPOJISL
YCIIEBAEMOCTH, TPOMEXYTOYHOU ATTECTALIUA

7.1. KoHTpOJIbHBbIE BONPOCHI

Conep:xarejbHblii MOaYyJb 1. @DopMUpOBaHNE CHCTEMBbI JIOTHCTHYECKOTO
00CIy:KUBAHNS

Ilonstue Pons

O6CJ'Iy>KI/IBaHI/I${ HOTpe6I/ITeJ'I$I . n MCCTO JIOTHCTHYCCKOI'O

00CIyKUBaHUs B CUCTEME 00CITYKUBAaHUS IOTPEOUTEIIS.

2 [TonsiTre, BUIBI U XapaKTEPUCTUKH YCIIYT.

3 [TonsiTHe ¥ BUIIBI JIOTHCTHYECKOTO CEpBHCA.

4, OuepTanus 1eneit T0ruCTUYECKOro 00CIy>KUBaHUS.

o) XapakTepucTrka, OCOOCHHOCTH M pa3HUIIa MOTPEOUTENICH THMA IOPUIUIECKOTO U

q)HSI/I‘leCKOFO JIM1a.

6.

Poins yenoBedeckoro pakropa B JIOTUCTHYECKON OOCITY’)KUBAaHUH M HUBEIMPOBAHUS

HEJIOCTATKOB YEJIOBEUECKUX OTHOIICHUH BUPTYaJIbHBIMHA CPCACTBaMHU.

7. KOMITOHEHTHI JIOTUCTUYECKOTO 00CTYKUBaHUS.

8. DeMeHTBl U KPUTEPUH JIOTHCTUYECKOTO 00CTYKUBaHUS TOTPeOUTENS.

9 N3meHeHne noTpeOUTENbCKUX IPUOPUTETOB B JIOTUCTHUECKOM OOCITYKUBaHHH.

10. OcHOBHBIE 3Talbl IPOIlEcca JOTUCTUYECKOT0 00CTyKUBAHHUS.

1 JlonpoiaxHoe JJIOTUCTUYECKOE 00CTyKUBaHUE.

12 Jloructudeckoe o0CITy>KMUBaHUE BO BpeMs TpaH3aKIUH.

13 [TocnenponaxHOE JTOTHCTUUECKOE 00CITYKMBAHUE.

14. JlekoMno3unus, COCTaBlI€HUE OJIOK-CXEM M aHaJM3 COCTAaBIAIONIUX Ipolecca

JIOTUCTHUYECKOTO OOCITYKIUBaHUSI.

15 MopenupoBaHue U ONTUMH3ALKS IPOIlecca JOTUCTUYECKOTO 00CTyKUBAHMUSL.

16. [TapTHEpCcKUii MapKETHHT U JIOTUCTUYECKOE OOCTYKUBAHUE.

17. "JlosnbHBIA KIMEHT" U BBITOABI OT €r0 COJIEP KaHUSI.

18. Onpenenenre NpUOPUTETOB B OOCITYKHUBAaHUH ITOTPEOUTENS.

19, ba3oBelii ypoBeHb 00CITY)KMBAaHUS U TIOKA3aTEIH €ro OLEHKH.
CopepxarejbHBIH MOIYJIb 2. yIIPABJICHHE JJOTHCTHYECKHM CEPBUCOM

20. uBepcuduranus JOrUCTHUECKUX YCIIYT.

21l. CerMeHTHMpOBaHHE TIOTpeOHUTENEed W pa3padOTKa MaKETOB JIOTUCTUYECKHX YCIYT JUIs
pPa3IMYHBIX CErMEHTOB.

2.
23.
24,

DneMeHTHI M 3HaU€HHE PEBEPCUBHON JIOTUCTUKHU B OOCITYKHUBaHUH MOTpEeOUTENEH.
Pacxopl Ha torucTryeckoe 00CIyKUBaHUE MOTPeOUTENS U UX 3P (HEKTUBHOCTD.
KonnuecTBeHHas olleHKa yPOBHS JIOTUCTUYECKOTO 00CITYKUBAHHUSI.

25. MopenupoBaHue Mpolecca BHIOOpa ONTUMAIBHOTO YPOBHS JIOTUCTUYECKOTO 00CITY>KUBaHUS
noTpeourens.

2.

ITonsTue u 1enb p8.3pa60TKI/I «CTAaHOApPTOB 06CJ'Iy>KI/IBaHI/IH>>.
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Z2/. Kpurepuu kadectBa pabOTBl M CHOCOOBI MOTHBAallUM PAOOTHUKOB, MPEIOCTABISIONINX
JIOTUCTUYECKHE YCITyTH.

28. KoHTposb ypOBHS YJOBJIETBOPEHHOCTH MTOTPEOUTENS U coOIroAeHUS «CTaHJIapTOB
00CITy)KUBaHUSD.

2. Konuenuus 6eHUMapKUHTa B JOTUCTHYECKOM OOCITYKHUBAaHUH.

0. KoHmenmus «IUKiIa 3aKka30B» B YIPABICHUN 00CTYKHBAaHUEM ITOTPEOUTEIIS.

3l 3aka3 kak ucTOYHUK nHpopManuu. Popmbl 00pabOTKH 3aKa30B.

32. JIorHCTUYECKUI IIMKII 3aKa30B.

33. UndopmanmonHas noaaepKka JOrHCTUYECKOT0 00cmykuBanus. MHTerpaius nocraBIimka u
notpedurens c nomouisto EDI u Internet.

3A. Konnenmus "s¢hdexTuBHOrO 00CTyXKMBaHUSA MOTpeOUTENA": XapaKTEPUCTHUKA, OCHOBHBIC
3JIEMEHTBI, YIIPaBJICHUE CIIPOCOM U MPEITIOKECHUEM.

Komnmuermnius "0picTporo pearupoBanus’ Ha 3aka3 (QR).

[TonsiTHE U BUABI CTpATEruil 00CITYKUBAaHUS TOTPEOUTEIIS.

Meronunka pa3paboTKu cTpaTeruu o0CiIy>)KUBaHUs TOTPEOUTEIIS B JIOTUCTUUECKUX CHCTEMaX.
Ponb Mepuangaiizunra B IOTHCTUYECKOM OOCITYKUBAaHUU.

7.2 Temsl noxknanoB (pedeparon)
He npemycMoTpeHbl MpOorpaMMoid JUCIUTUINHBI

7.3 TeMbl NMCbMEHHBIX PA0OT (THIBI 32/12a4)

MonynbHas KOHTPOJIbHAs paboTa MPOBOAUTCS B BUJI€ MMCbMEHHON KOHTPOJIbHON paOOTHI.
Bpewmst Bemmonaenust — 60 MUHYT.

[Tpumep MOy TEHON KOHTPOJIBHOM paOOTHI IPUBEICH HHUXKE.

1. Teopemuueckoe 3aoanue.
1. MoenupoBaHue ¥ ONTHMH3AIMS IPOIIECcca JOTUCTHUSCKOTO OOCITY KIBAHHUS.
2. Konnenius "obicTporo pearupoBanus’ Ha 3aka3 (QR).
2. TecTnl.
1. YUmo sensiemcs enagHvlm  (hakmopom, onpeoensiouum yYcnex npeonpusimus 8

((C@pGUCHOﬁ)) OKOHOMUKE?

a) CIIOCOOHOCTb TIOHSTH CHCTEMBI MIPEIIOYTCHHII KIINCHTA,

0) KaKk MOKHO JIy4Ille YIOBIETBOPSATH IPEAMIOYTCHUS KIIMEHTA;

B) O0a BapHaHTa BEpHBI,

r) Oba BapuaHTa HEBEPHBI.

2. Mooicno au pazoenums pabomvl 8 001aCMU TOSUCMUYECKO20 OOCIYHCUBAHUS HA

epynnul?

a) HeT, OHU BCE B3aMMOCBSI3aHbI B OJIHOM IPYIIIIE;
0) /1, MOXKHO Pa3JIeNIUTh HA TPYIIIHL.
3. Aenaromes au ucnoiHeHue 3aKaza U HAlU4Ue MOBAPHBIX 3ANACO8 HA CKlade

JozucmudecKumu yczzyzazwu?

oOMeH,;

a) 00a BapraHTa HEe BEPHBI;

0) 00a BapHaHTa BEPHBI;

B) TOJIBKO UCITOJTHEHHUE 3aKa3a;

T') TOJIKO HAJIMYME TOBAPHBIX 3aI1aCOB Ha CKIIAJE.

4. Iocnenpooasichvie ycnyeu smo:

a) rapaHTuiiHOe OOCITy)KMBaHHE, 0053aTeNbCTBA MO PACCMOTPEHHUIO NPETEH3WH TMOKymHaTenei,

0) oOMeH ToBapa Ha HOBBIH €CJIM OH OKa3aJiCcsi OPaKOBaHHBIM.

5. Ymo exnrouaem 6 cebs cepsuc yoosiemaeoperus NOmpeoumenbcko2o cnpoca?

a) BpeMsi, 4aCTOTY, TOTOBHOCTbh, 0€30TKa3HOCTh, KAUECTBO MIOCTABOK, METOJT 3aKa3a,

0) BpeMsi, 9aCTOTy, TOTOBHOCTE, 6€30TKa3HOCTh, KA4€CTBO TTOCTABOK;

B) TOTOBHOCTH, 0€30TKa3HOCTh, KA4eCTBO ITOCTABOK, METOJ 3aKa3a.

6. Kaxue bvisatom kpumepuu, xapaxmepuzyowue U0 cep8UCH020 00CIYHCUBAHUL!



a) HOMEHKJIATypa U KauecTBO, Ka4eCTBO, BPeMsl, [IeHa, HaJIe)KHOCTh MPEJJOCTABIICHUS] CEPBHUCA;

0) HOMEHKIIATypa ¥ Ka4eCTBO, KAYeCTBO, HAJCHKHOCTh PETOCTABIICHUS CEPBHCA;

B) HOMEHKJIATypa 1 Ka4eCTBO, KAaUeCTBO, BpeMsl, IICHA.

1. Cepsuc uHphopmMayuoHH020 00CIYICUBAHUSL XAPAKMEPUZYEMCSL ...

a) COBOKYIHOCTBIO HH(OpMAaIlMK, MPEJOCTABIIEMON MOTPEOUTENI0 O NPOAYKIUA H €€
00CITy>KUBaHUU, METOJIOB ¥ IPUHIIHIIOB,

0) COBOKYNMHOCTBIO HWH(OPMAIMM, NPEAOCTABISIEMON MMOTPEOUTENI0 O MPOAYKIMH U €€
00CITy’)KUBAaHHH, METOJIOB ¥ MPHHIIUIIOB, & TaK K€ TEXHUYECKHX CPENICTB, UCIONL3YEMbIX JUIsI TIepeaadn
MHQOPMAIIH;

B) COBOKYMHOCTbIO HWH(OpMAIMM, MNPEAOCTABISEMON MOTPEOUTENI0 O MNPOAYKUMH M €e
00CITy>KUBAaHHHU, METOJIOB U MPHHITUIIOB, & TAK K€ TEXHUIECKUX CPEJICTB, UCTIONB3YyEMBIX [T 00paboTKH U
nepenadn nHGHOPMAaITHH.

8. bBuvisarom nu 6 nocucmuueckom cepsuce npsamou U KOC8eHHbLLL cepsuc?

a) na, OBIBAIOT;

0) HeT, TaKKUX BUIOB He OBIBACT;

B) TOJILKO KOCBEHHBIH CEPBUC;

T') TOJIBKO TPSIMOU CEPBHC.

9. I'0e wupoxo ucnonvsyemcs noHamue «102UCMUKA CEPBUCHO20 OM3bI8Ay?

a) Ha 3amase;

0) B EBpore;

B) Ha BOCTOKE.

10. Jlocucmuxka cepgucro2o omsviéa smo- ...

a) TPOIIECC KOOPIUHAIIUH JIOTUCTHICCKUX OIEPAIHii, HCOOXOMUMBIX JIJISl IPEAOCTABICHUS YCIYT
HanOosnee 5((EeKTUBHBIM IO OTHOLICHUIO K 3aTparaM W YJIOBJIETBOPEHHIO 3alpoCOB NOTpeOHTeNei
CII0Co0O0M;

0) mporecc KOOPAWHAIIMY JIOTHCTHUECKUX OTepanuii, HeOOXOAUMBIX JJIsl IPEIOCTABICHUS YCIYT
Haubosee A3PPEKTUBHBIM MO0 OTHOIICHHUIO K 3aTpaTaM Crioco0oM;

B) IpoliecC KOOPAWHAIIMY JOTHCTHUECKUX OTepannii, HEOOXOAMMBIX ISl IPEJOCTABICHHS YCIIyT
Hauboee Y3PPEKTUBHBIM MO0 OTHOIICHHUIO K yIOBJIETBOPEHHIO 3aIIPOCOB MOTpeduTeNnel crnocodom.

Kpurepun oueHnBanusi MOAY/1bHOM KOHTPOJIbHOM PadoThI

Homep 3ananus KoauuecTBo 0a/10B
1. 10
2. 10
Bcero 20

7.4. Obpasen coaep;kaHUA IK3aMEHALMOHHOr0 OWJieTa (MPH HAJTHYHUH IK3aMeHA 10
AMCUUIJIMHE)
JloHenknii rocy1apCTBEHHBIN YHUBEPCUTET
DKOHOMUYECKUH (PaKyIbTeT
Kadenpa mapkeTunra v 10rucTUKU

[Iporpamma Beicuiero o0pa3zoBanusi  IIporpamMma maructparypsl

HamnpaBnenue noarotToBku 38.04.02 MenemKMeHT

Marucrepckas mporpamma HNHTerpupoBaHHast JIOTHCTHKA

dopma 00yueHus OuHasi, 3a04Has

Cemectp Tpernit

JucuuninHa Jloructudeckoe o0CIyKHBaHHE
Buter Ne n

1. Teopemuueckoe 3a0anue.
1. MopenupoBaHue U ONTUMU3ALNS IPOIIEcca IOTUCTUYECKOTO 00CTYKUBAHHUSL.
2. Konnenmus «ObicTporo pearnpoBanus» Ha 3aka3 (QR).



2. Tecmut.

Ymo sensemcs 2naguviM QaKmopom, ONpeoersitoWuUM ycnex HNpeonpusmus 8
«CEepBUCHOL» IKOHOMUKE?
a) ClIOCOOHOCTH MOHSTh CUCTEMBI MIPEANIOYTEHUN KIIMEHTA;
0) KaK MOYXHO JIy4YIll€ yIOBJIETBOPATH MPEANOYTEHUS KIINEHTA;
B) OGa BapnaHTa BepHBI;
r) O6a BapraHTa HEBEPHBI.

Mooicno u pasoeaums pabomwl 8 001ACMU TOSUCMUYECKO20 OOCTYHCUBAHUS HA CPYNNbL?
a) HeT, OHU BCE B3aMMOCBSI3aHbI B OJJTHOU IpyIIIE;
0) 1a, MO>KHO pa3/ieIUTh Ha IPYIIIbL.

Aenaromes nu ucnoimeHue 3axkaza U Haiuyue MOBAPHLIX 3ANACO8 HaA CKlade
JIOCUCUYECKUMU YCyeamu?
a) o0a BapuaHTa HE BEPHHI,
0) 00a BapraHTa BEPHBIL;
B) TOJILKO MCIIOJTHEHUE 3aKa3a;
T') TOJILKO HAJTMYUE TOBAPHBIX 3aI1aCOB HA CKIIAJIE.

Ilocnenpooasicnvie ycnyeu smo:
a) TapaHTHiTHOE O0CIIy>)KMBaHHE, 005S3aTelIbCTBA MO PACCMOTPEHUIO TPETEH3UH IMMOKyIaTeleH,
o0OMeH;
0) oOMeH ToBapa Ha HOBBIM €CJIM OH OKa3aJics OpaKOBaHHBIM.

Ymo sexnrouaem 6 cebs cepuc y0081emeoperus Nompeoumenbcko2o cnpoca?
a) BpeMsi, 4aCTOTy, TOTOBHOCTb, 0€30TKa3HOCTh, KAYECTBO ITOCTABOK, METO/I 3aKa3a;
0) Bpemsi, 4aCTOTy, TOTOBHOCTb, 0€30TKa3HOCTh, KAUeCTBO IMOCTABOK;
B) TOTOBHOCTb, 0€30TKa3HOCTbh, KAYECTBO MTOCTABOK, METOJI 3aKa3a.

Kaxue bvisatom kpumepuu, xapakmepuzyrowue U0 cep8UCHO20 0OCTYHCUBAHUL!
a) HOMEHKJIaTypa U Ka4eCTBO, Ka4eCTBO, BPEMs, IIeHA, HAJIGKHOCTh IMPEIOCTABICHHS CEPBUCA;
0) HOMEHKJIaTypa U Ka4yecTBO, KaYeCTBO, HAJIEKHOCTh MPEIOCTABICHUS CEPBUCA;
B) HOMEHKJIATypa M Ka4eCTBO, Ka4eCTBO, BpeMsi, IICHA.

Cepsuc unopmayuoHHo20 00CIYHCUBAHUSL XAPAKMEPUZYEMCA ...
a) COBOKYITHOCTBHIO HWH(OpPMAIIUH, MPEIOCTABIIEMON IMOTPEOUTEII0O O TMPOIYKIUH H ee
00CITy>KUBaHUU, METO/IOB U MPUHITUIIOB;
0) COBOKYITHOCTBIO HWH(OpMAIMU, TPEIOCTABISAEMON MOTPEOUTENI0 O TPOAYKIUUA U €€
00CITy)KUBAaHUU, METOJIOB U MIPUHITUIIOB, a TAK)KE TEXHUYECKUX CPEACTB, UCTIONb3yEeMbIX IS
nepenayu nHpopmanuu;
B) COBOKYMHOCTHIO WHGOpPMAIUU, MPEAOCTABISIEMON MOTPEOUTENI0 O MPOIYKIUU H €€
00CITY)KUBAaHUH, METOJIOB M IIPUHITUTIOB, & TAK)KE TEXHUYECKUX CPEACTB, HCIIOIB3yEeMBIX IS
00paboTKH U neperadyn HHGOpMaLuu.

bBvisarom nu 6 nocucmuueckom cepsuce npsamou u KOC8eHHblUL cepuc?
a) 1a, OBIBAIOT;
0) HeT, TaKNX BUJIOB HE OBIBACT;
B) TOJIbKO KOCBEHHBIN CEpPBUC;
T') TOJIKO MPSIMOM CEpBHUC.

I'0e wupoxo ucnonv3yemcs nouamue «102UCMUKA CepeUCH020 Om3uleay?
a) Ha 3amaje;
6) B EBpore;
B) Ha BOCTOKE.

Jlocucmuka cepsucrnozco omsviéa 3mo- ...
a) TIPOIECC KOOPIWHAITUN JIOTUCTHYCCKHUX OIEPAIHid, HEOOXOAMUMBIX JUIS TPEIOCTABICHUS
yciyr Hanbonee 3((HEeKTUBHBIM [0 OTHOIICHUIO K 3aTpaTaM U yJIOBJIETBOPEHUIO 3allPOCOB
noTpeduTeneit cnocooom;
0) mporecc KOOPAMHAIIMK JIOTHCTUYECKUX OIepalii, HEOOXOAUMBIX IJis MPEJOCTaBICHHS
yciyr HanOosee 3¢ (HEeKTUBHBIM TTO OTHOIICHHUIO K 3aTpaTaM CIIocoooM;



B) TpOLECC KOOPAWHAINY JIOTUCTUYECKUX OIepannii, HeOOXOIAUMBIX Ul MPEJOCTABICHUS
ycayr Haubosee 3()(h)eKTUBHBIM IO OTHOIICHHUIO K YI0BJIETBOPEHHIO 3aIIPOCOB OTPEOUTENCH
CIOCOOOM.

KpnTepml OICHUBAHUA IK3AMCHAIIMOHHOI'O 3a1aHUA

Howmep 3ananus KonungectBo 6aiios
1. 20
2. 20
Bcero 40

8. PACHIPEJIEJIEHHUE BAJIJIOB, KOTOPBIE ITOJYYAIOT OBYYAIOIIUECSH

OO6mrast olleHKa 3HAHWKA OOYYAIOIIMXCS MO JUCHUILIMHE TpoBoauTces 1o 100-6amipHOo#
IIKAJIE€ MCXOJs W3 MAaKCUMyMa, MPHUBEACHHOTO B Tabiuie Huxe. OpraHu3anroHHO-y4eOHas
paboTa B ayAUTOpPUM OIICHUBAETCS HAa OCHOBE TAaKMX KPUTEPUEB KaK IMOCEIIAeMOCTb 3aHATHUH,
CBOEBPEMEHHOE M KaueCTBEHHOE BBIMIOJIHEHUE JOMAITHUX 3aJaHUN, aKTUBHOCTH BO BpeMs
MPOBEJCHUS JIEKIMOHHBIX M MPAKTUYECKUX 3aHATUH (ydacTHe B OOCYXKICHHH TEKYIIero u
MIPOMJICHHOT'O MaTepuaa, pereHue 3aaad 1 T.11.).

Copnep:xare B
f— Buna padorsl S

OpraHu3annoHHO-y4eOHas paboTa CTyAEHTa B 5
Copnepxaten CamocrosiTenbHas padboTa 10
BHBIN MOIYTH | MonyibHast KOHTPOJIbHAS paboTa 20
Hroro 35
OpranuzalnoHHO-yuyeOHass paboTa CTyIeHTa B 10

Conepsxaren
. CamocrosrenbHas pabora 15

bHBIA MOJYJb 2

Hroro 25
IK3amMeH 40
OO0muii utor 10

CootrBeTcTBHE 0A/1JI0OB OLICHKE

OrneHKa Mo NATHOAIFHON IIKaJe
KomuuectBo 6amnoB =
s 100 ECTS | DOxzamen, nuddepeHunpoBaHHBIN 3auer
3a4eT

90-100 A OTJIMYHO 3a4TCHO
80-89 B 3a4TEHO
75-79 C Xopotio 3a4TCHO
70-74 D 3a4TEHO
60-69 E YIOBJICTBOPUTEIIHEHO aTTemo
35-59 FX HE 3a4TCHO

0-34 F HEYJIOBJICTBOPHUTEIHLHO o 3aTem0




9. OBECIIEYEHHUE OBPA3OBATEJIbBHOI'O NTPOUECCA JJIs1 JIUL C
OT'PAHUYEHHBIMU BO3MOKHOCTAMMHU 310POBbs 1 UHBAJINIOB

B xone peanuzanyy JUCHUIUIMHBI UCIIOJIB3YOTCS CIEAYIOIIUE TOTOJIHUTEIbHBIE METOABI
00y4YeHHs, TEKYIIEr0 KOHTPOJISI yCIIEBAEMOCTH U MPOMEXKYTOYHOM aTTecTallii 00yJaromuxcs B
3aBUCUMOCTH OT UX MHIUBHUIYaJIbHBIX OCOOEHHOCTEH:

1) s crenbIX v CIa00BUISAIINX:

— JeKUUH o(pOPMIIAIOTCS B BHUJE AIEKTPOHHOI'O JAOKYMEHTA, JIOCTYIIHOTO C ITOMOILBIO
KOMITBIOTEPA CO CHEIMATN3UPOBAHHBIM ITPOrPAMMHBIM 00€CIICUeHUEM;

— JUId BBIIOJHEHUS 3aJaHusl IpU HEOOXOAMMOCTH IPEJOCTaBIIAETCS yBEIUYMBAIOLIEe
YCTPOHCTBO; BO3MOXHO TAK)K€ MCIIOJIb30BaHNE COOCTBEHHBIX YBEIMYUBAIOIINX YCTPOUCTB;

— IHCbMEHHBbIE 33JaHUsI OPOPMIISIOTCS YBEIIMYEHHBIM HIPUPTOM.

2) JUTS TIYXHX U CIIa0O0CITBIIIAIIUX:

— JEeKIUH OQPOPMIISIOTCS B BUJIE AIEKTPOHHOTO JOKYMEHTA;

— THCHMEHHBIE 33JJaHHS BBIIOJIHAIOTCS Ha KOMITBIOTEPE B MUCbMEHHOM (hopme;

— 9K3aMeH MPOBOAUTCS B MMCbMEHHOH (popMe Ha KOMIIbIOTEPE; BO3MOXKHO IPOBEICHHE B
dbopme TecTUpOBaHUS.

3) [uIst I C HAPYILICHUSIMU OTIOPHO-IBUTaTENILHOTO arapara:

— JeKnuu opOPMIIIOTCS B BHUJE DJIEKTPOHHOTO JOKYMEHTA, TOCTYITHOTO C IOMOIIBIO
KOMITbIOTEpA CO CHELMATU3UPOBAHHBIM [IPOrPaMMHBIM 00€CIIeUeHHEM;

— THUCHMEHHBIC 33JJaHHS BBIOJIHSAIOTCS Ha KOMITBIOTEPE;

— 9K3aMeH U 3a4€T IPOBOJATCS B yCTHOU (pOpMeE MM BHINOIHAIOTCS B MUCbMEHHOH opme
Ha KOMITBIOTEpE.

ITpu HEOO6XOIMMOCTH NIpelyCMaTPUBACTCSl yBETMYEHUE BPEMEHHU AJIS IOATOTOBKU OTBETA.

[Iponienypa  mpoBeACHHST  NMPOMEXKYTOYHOM  aTTeCTallk Il OOyYaroUIuXcCs
yCTAHABIMBAaETCSI C Y4Y€TOM HX HMHJIUMBUAYAJIbHBIX THCUXO(U3UYECKHX OCOOEHHOCTEH.
[TpomexyTouHas aTTecTalus MOXKET IPOBOJUTHCS B HECKOJIBKO ATAIIOB.

IIpoBenenue mpouedaypbl OLEHMBAHUSA pPE3yJbTaTOB OOydYeHHUs JIONyCKaeTcs ¢
UCTIOJIb30BaHUEM JUCTAHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOIOTHH.

ObecneunBaercs A0CTyN K HH(GOPMAIMOHHBIM U OMOIMOrpauueckuM pecypcam B CETH
WuTepHer s Kaxkaoro oOywaromierocsi B ¢gopMmax, aJalnTUPOBAHHBIX K OTPaHUYEHHUSAM HX
3J10pOBbsI U BOCTIPUSTHS HHPOPMALIUU:

1) st crenbIX U CIa0OBUIAIINX:

— B Ie4aTHOU ¢opMe yBETUUEHHBIM HIPUPTOM;

— B (popMe IEKTPOHHOTO TIOKYMEHTA;

2) TS TIYXHUX U CIa0O0CTBIIIAIUX:

— B TIeYaTHOU opme;

— B (hopMe 3IEKTPOHHOTO JOKYMEHTA.

3) st 00y4aroUMXCs ¢ HAPYIICHUSMH OTIOPHO-/IBUTATEIIFHOTO arapara:

— B Ie4aTHoi popme;

— B (hopMe 3IEKTPOHHOTO TOKYMEHTA.

10. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYHEHUE YYEBHOI'O NTIPOLHECCA

VYuebHble 3aHATUSA mTpoBoAsTcs B 7-M u 5-m kopmycax Jonl'Y (r. Jloneuk,
yi1. YenrockuHues,186; 1896). Jlns npoBeneHus 1ad0paTOpHBIX 3aHATUN TpeOyeTcs ayAuTOpHs,
00Opy/I0OBaHHAsi MENOBOM WJIM MapKEepHOH JOCKOW, MyJIbTHUMEAMHHBIA TPOEKTOpP M HKpaH,
HOYTOYK, KOMIUJIEKT y4eOHON MeOenu i CTyACHTOB, pabouee MECTO MPEnoaaBaTelsi, BBIXOI B
WHTEepHeT — MPOBOHOM MK ¢ Ucnob3oBanueM Wi-Fi.

Jlis caMOCTOSITeNIbHOM pabOThl HCIOJIB3YIOTCS TEKCTOBBIE U DJIEKTPOHHBIE PECYPCHI
HayyHoii OMOAMOTEKM YHUBEpCUTETa U JPYTUX DJIEKTPOHHBIX OMOIMOTEUHBIX 0a3 JaHHBIX,
y4eOHO-MeToInYeckoe obecredeHre, IpeCTaBIeHHOe B y4eOHO-METOAMYECKOM KabuHeTe 7-ro
xopmyca (ayn.103).
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OOyuaromiecss HMMEIOT BO3MOXKHOCTH — HCIIONIB30BAaTh y4eOHBIE MaTepHanbl IO
TUCLUIUIMHE, pa3MelieHHble Ha miaargopme Moodle LlenTpa AucTaHIMOHHOTO O00pa3OBaHHSA
skoHOMu4eckoro (akymprera «JouI'Y». Ilpm wu3yd4eHHMHM JUCHUIUIMHBI TNPHUMEHSIOTCS
AIIEKTPOHHOE 00YYEeHHE U JUCTAHIIMOHHBIE 00pa30BaTEIbHbBIC TEXHOIOTHH.

C  wucmomp30BaHHMEM  PECYypcoB  IUIATGOPMBI  JUCTAHIMOHHOTO  OOpa3oBaHUS
OCYILECTBIISICTCSI TEKYIIUH KOHTPOJb 3HAHMK OOYYalOIIMXCS HAa OCHOBE TECTUPOBAHUS U
HPOBEPKH PE3YJIbTATOB CAMOCTOSTEIBHON PaOOTHI.

11. PEKOMEHAYEMAS JIUTEPATYPA

11.1 OcHoBHasi iuTEpPaTYpa

1. Jloructudeckoe oOciyxuBaHue: ydeOHOe mocobue mns maructparypsl/ H.E. Ymkosa.-
Honeuk: 'OY BIIO «{oaHY», 2023. — 107c.
2. Jloructuueckoe 00CIyKMBaHUE: y4eOHO — METOIn4YecKoe rmocodue st Maructpatypsl/ H.E.
Uwmxosa.- lonenk: 'OY BIIO «lorHY», 2023. — 105c¢.
3. OcHoBHBIE U 00ecTieunBarone QyHKIIMOHATBHBIE TIOJICUCTEMBI JIOTUCTUKH: y4eOHUK / [B. A.
AnukuH, T. A. Ponkuna, B. A. Bosnouuenko u ap.]; nog pen. b. A. Auukuna, T. A. PonkuHo#. -
Mockaa: IIpocnekr, 2015. -601 c.
4. CrenanoB, B. W. Jloructuka: yuebnuk s OakanmaBpoB /B. U. CremanoB. - Mocksa:
[Ipocnexkr, 2015. - 487 c.

11.2 TonoJiHuTeIbHAS JIUTEPATYpPa

1. Kypoukun JI.B. Jloructuka u ympaBieHHe LEMSMU MOCTABOK: MpakT. mocobue / [.B.
Kypoukun. — Munck: Anbda Kuaura, 2016. — 784 c.

2. Kopnioparusnast noructuka: YuedHoe nocooue.— CII16.:13a-so CIIOI'YDD, 2009. — 119 c.
Ibiockas B.B., 3aiiue E.U., Ceprees B.U., Crepnurosa A.H. Jloructuka:MuTerpanus u
ONTUMHU3AIHNS JIOTUCTUYECKUX OW3HEC-TIPOLIECCOB B LIEMAX MOCTABOK / YUEOHUK IMOA pell.
npo¢. B.1. CepreeBa. — M.: Dxcmo,2008. — 944c.

3. Kopnoparusnast noructuka. 300 oTBeToB Ha Bompochkl mpodeccuonanoB / ITox oOmr.
enakuueit npod. B.M. Cepreesa. ([IpiOckas B.B., 3aitieB E.U., Ceprees B.U.,Ctepnurosa
AH. u np.) — M.: Undpa-M, 2004.— 976 c.

4. AnukuH, b. A. Kommepueckas snoructuka: yueOHuk / b. A. Anuxun, A. II. Tanyxun;
roCyJJapCTBEHHBIHN yH-T y1ip. ; OpenOyprckuii roc. yH-T. - Mocksa: IIpocnexr, 2015. - 427 c.
Jloructuka. Teopus u npakTUKa. YTpaBJICHHUE LETSIMH MOCTABOK: yueOHUK / [b. A. AHUKUH 1
ap.] ; moa pea. b. A. Anukuna, T. A. Ponkunoit. - Mocksa: [Ipocnekr,2014. - 213 c.

5. OcHoBsl joructuku: yueOnuk / [b. A. Anukun, T. A. Ponkuna, B. A. Bonounenko u ap.];
nox pea. b. A. Anuxuna, T. A. Poakunoil. - Mocksa: IIpocnexkr, 2014. -339 c.

6. KoprioparuBHast noructuka. 300 oTrBeToB Ha Bompockl npodeccruonanor / Ilox oOm.
penakiueit mpod. B.W. Cepreesa. ([pi0ckas B.B., 3aiines E.U., Ceprees B.U., Crepnurosa
AH. u np.) — M.: Uadpa-M, 2004.— 976 c.

12. ”THO®OPMAILIMOHHBIE PECYPCbI

1. HaunonanbHas 3JjekTpoHHasi oubdanorexka (HObB): ¢penepanvhas rocynapcTBeHHas
uHdopmanmonHas cucrema /| MunuctepctBo Kynbpryper P®; Poccuiickas rocynapcTBeHHas
oubmmoreka. — MockBa, 2019- . — URL: https://rusneb.ru/ (nara obpamenus: 01.09.2023). —
Pexum nocryna: cBo6oaHbIH, moanucka. Heo6xouma ycTaHOBKA MPOrpaMMHOTO 0OecrieueHus..
— TeKCT: 3IEeKTPOHHBIN.

2. eLIBRARY.RU: nayunas snekrponHas Oubianoreka: caidt. — Mocksa, 2000- . — URL:
https://elibrary.ru (mata o6pamenus: 01.09.2023). — Pexum goctyma: Juis aBTOPU30B.
[IOJIb30BaTENEC. —TEeKCT: DJIEKTPOHHBIMN.



https://rusneb.ru/
https://elibrary.ru/
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3. Hayunass oanexktponnas Oubnumoreka «KubepJlenunka»: cailt / Accouuanms
«OtkpeiTas Hayka». — MockBa, 2014- . — URL: https://cyberleninka.ru/. — Pexum moctymna:
CBOOOJIHBIN. — TEKCT: 3JIEKTPOHHBIMN.

4. DnekTpoHHO-OMOMMOTeuHas cuctema «Jlanby: [caiit]. — URL: https://e.lanbook.com
(mara obpamenus: 01.09.2023). — Pexxum goctyna: ajis aBTOPU30B. IMOJIb30BaTeneil. — Tekcr:
AJIEKTPOHHBIN.

5. OBC IOpaiit: snexTponHas Oubiauoreynas cucrema: cat. — Mockga, 2013. — URL:
https://biblio-online.ru (mara o6pamenus: 01.09.2023). — Pexum mocTyna: Jii aBTOPU30B.
nojb3oBaTenen. — TeKCT: JIeKTPOHHBIH.

6. DnekTpoHHo-0ubIMoTeuHass cuctema Jloul'Y: caiitr / ®I'BOY BO «Jloul'V». —
Houenk, 2016- . — URL: http:/library.donnu.ru/ (mara oOpamenus: 01.09.2023). — Pexum
JIOCTYTIA: CBOOOHBIN. — TEKCT: 37€KTPOHHBIM.

7. DaekTpoHHbIil kaTajgor Hayuynoii 6ubnumorexku Joul'Y: pa3aen caiita / Hb {onl'Y. —
Tekct: anekrpounsii // OBC Ioul'Y: caiit. — URL: http://library.donnu.ru/catalog/ (mara
obpamenus: 01.09.2023). — Pexxum 1ocTyma: mouck cBOOOHBIN, JIEKTPOHHBIE TOKYMEHTBI — JIJIS
noJsib3oBaresnent JJonl'y.

8. daexTponnblii apxuB Jloul'Y: pa3gen caiita/ Hb Jlonl'Y. — TekcT: 31eKTpOHHBIN
// OBC HouIl'V: caiit. — URL: http://repo.donnu.ru/ (mata obpamenus: 01.09.2023). — Pexxum
JOCTyTa: CBOOOIHBIH.

13. IPOI'PAMMHOE OBECIIEYEHHUE

1. Windows 7 PRO (kopnopatusHas aunensus Jorl'Y Ne 46484614)

2. Microsoft Office (kopnoparusnas nunensus o'y Ne 46472919)

3. Microsoft Visual Studio (suuensust mporpammbl Dream Spark [yist BBICIINX y4eOHBIX
3aBEICHUI)

4. AntuBupyc Kacnepckoro, Adobe Acrobat Reader, xPDF (nmuenszuun GPL, Apache,
BSD n7151 cB0G0IHOTO MPOrpaMMHOT0 00ECTIEUEeHHS ).


https://cyberleninka.ru/
https://e.lanbook.com/
https://biblio-online.ru/
http://library.donnu.ru/
http://library.donnu.ru/catalog/
http://repo.donnu.ru/

